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Abstract

The SBOH is the employee of GP’s and nursing home-physicians in training; they also finance both complete educations. Since a couple of years the amount of starting nursing home-physician is too low. This will be a problem in the future because of the aging of population and thus an increasing demand of elderly care. 
With this dissertation I have tried to analyze the image problem of the nursing home-physician in order to give advice. This formulates my policy question:

‘’How can communication help the SBOH to improve the image of the nursing home-physician in order to attract more medical students to choose this specialization?’’

I wanted to gain insight in why there is a shortage of medical students who choose the nursing home-physician specialization, thus I have formulated the following research question:  

‘’Which elements make it difficult to attract nursing home-physicians?’’

The purpose of this dissertation is to find solutions for the SBOH to attract more nursing home-physicians in the future. 

This dissertation is mainly based on desk-research and quantitative research. First I also conducted an interview among medical students for insight and background information. Concerning the quantitative research I conducted an online survey among medical students, with a response of 136, to obtain an indication of their perception of the nursing home-physician. I also conducted a smaller questionnaire among nursing home-physicians and the desk research consists of literature and reports. 

Before conducting the quantitative research it was important to find theories to base my questions on. The theories about image, identity and desired identity were very important, e.g. in order to make a cob-web and gap analysis. 

I can say that there are several elements found which make it difficult to attract nursing home-physicians to answer my research question. 

First, the nursing home physician has a bad image. The majority of medical students have a negative perception of the nursing home-physician. They immediately think of old people in nursing homes. To become a nursing home-physician is not challenging enough for the medical students. They miss the variety. Another factor related to the bad image is the influence of the social environment. This is not a positive impact, which partly results in the bad image of the nursing home-physician among medical students. 
Secondly, the nursing home identity and image have a gap. This is in a miss match between the identity and the image of the nursing home-physician. As said before, they miss the challenge and variety but these are aspects which had a high score related to the identity. The nursing home-physicians do find their profession challenging and variable, but the medical students do not have that feeling related to the profession. 

Thirdly, till a certain degree we can say that the nursing home-physician specialization and profession is what it is. You need a particular medical student cut out for this job with extra sympathy for elderly people. Thus, an intensive transformation of the nursing home-physician is not possible but there are several means to make it more attractive, think of more work outside the nursing home and younger patients.
When I take all this information into account, I can answer my policy question.

I answered this question with the following 5 recommendations:

· The SBOH has to focus on internships, education and environment. 

· The SBOH has to promote the change of name. 

· The SBOH has to promote other characteristics: challenge, variety, complexity, and young people (however might be in contract with the new name). 

· The SBOH has to enable an easy transformation of GP’s and other specialists to become a nursing home-physician, with the use of EVC’s.

· The SBOH has to enable aios to switch easily during their study from e.g. GP to nursing home physician. 
· The SBOH has to ask other medical institutions for more overall promotion.

· The SBOH should introduce policlinic outpatients departments in the nursing home.
Preface

Finally my dissertation is finished. After months of hard work and dedication I can say that I am proud of the result. At the beginning I was a little apprehensive about the topic. I did not know any thing about the nursing home-physicians myself, and my first ideas where about the GP. After an interesting conversation with the SBOH, I knew that the nursing home-physician was more in need of research than the GP. It was a challenge indeed.

After a lot of brainstorming I knew how to write this dissertation. The main focus was put on the online questionnaire and with help of the SBOH it became a big success!

I am very glad that the findings are so positively received and that more parties where interested in this project. I certainly hope that I will get the chance to write an article about my research, it will be a great honor.   

Also, I would like to take this opportunity to express my gratitude to all the people who have helped and supported me during the process of writing this dissertation. First of all I would like to thank my tutor Hanneke Ponten for the helpful counsels and commentary during the time it took me to finish my dissertation. My thanks also go to my mother and grandmother for standing by me, and the feedback I obtained from them. But also without the help of doctor J. Lavrijssen, the NVVA and Cra-domus (Belgium), I would have had a much more difficult time finding my information. At last, I especially would like to thank Hans Schmidt and Annette van der Laan, management of the SBOH, for giving me this chance, as well as the useful input for my dissertation and making time for me when I had a question. 

I loved writing this dissertation and I hope you will enjoy reading it! 

Kind regards, 

Alieke Hasselaar 

Table of contents
Abstract                                                                                                                                

Preface                                                                                                              

List of graphs and models and illustrations
	1 Introduction
	p. 1

	1.1 The nursing home-physician
	p. 1

	1.2 Motivation
	p. 1

	1.3 Definition of the problem (policy, research and sub-questions) 
	p. 2

	1.4 Operationalization
	p. 3

	1.5 More about the nursing home-physician and the SBOH
	p. 6

	1.6 Restrictions
	p. 9

	1.7 General Structure
	p. 9

	2 Methodology
	p. 10

	2.1 Research Methods and Techniques
	p. 10

	2.1.1 Desk Research
	p. 10

	2.1.2 Interview
	p. 11

	2.1.3 Questionnaires
	p. 11

	3 Theoretical Framework
	p. 13

	3.1 Corporate Image
	p. 13

	3.2 Corporate Image Measurement Model
	p. 15

	3.3 Identity and desired identity
	p. 16

	3.4 Identity and image formation
	p. 17

	3.5 Gap Analysis
	p. 18

	3.6 Cob-web Model
	p. 19

	4 Research Analyses
	p. 21

	4.1 The nursing home-physician’s identity and desired identity
	p. 21

	4.1.1 Identity: Questionnaire 1
	p. 21

	4.1.2 Desired identity: NVVA research
	p. 22

	4.2 The nursing home-physician’s image
	p. 22

	4.2.1 Interview
	p. 23

	4.2.2 Questionnaire 2
	p. 24

	4.3 Identity and image: Cob-web Method
	p. 37

	4.4. The nursing home-physician international
	p. 41

	5 Conclusions
	p. 43

	5.1 Sub question 1
	p. 43

	5.2 Sub question 2
	p. 43

	5.3 Sub question 3
	p. 44

	5.4 Sub question 4
	p. 44

	5.5 Sub question 5
	p. 47

	5.6 Sub question 6
	p. 49

	5.7 Sub question 7
	p. 49

	5.8 Sub-question 8
	p. 50

	5.9 Conclusion research question
	p. 51

	6 Recommendations
	p. 53

	7. Bibliography
	p. 59

	8. Appendix
	p. 61

	8.1 Questionnaire 1
	p. 61

	8.2 Questionnaire 2
	p. 62

	8.3 Interview
	p. 82

	8.4 KNMG Questionnaire 
	p. 85


	List of graphs, models and illustrations:
	

	
	

	Model 1: The image formation progress
	p. 14

	Model 2: A measurement model for the corporate image
	p. 15

	Model 3: Identity and image
	p. 18

	Model 4: Image, identity and desired identity
	p. 19

	
	

	Graph 1: Medical students per University
	p. 24

	Graph 2.1: Fellow students
	p. 26

	Graph 2.2: Family and friends
	p. 26

	Graph 2.3: Teacher(s)
	p. 27

	Graph 3: Specialization choice
	p. 27

	Graph 4: Difficulty choosing a specialization
	p. 28

	Graph 5: Willing to move for a specialization
	p. 28

	Graph 6: Would you choose the nursing home-physician specialization?
	p. 29

	Graph 7: Do you know what a nursing home-physician is?
	p. 30

	Graph 8: Have you ever been to a nursing home?
	p. 31

	Graph 9: Obtained enough information during medical education?
	p. 32

	Graph 10.1: Fellow students
	p. 32

	Graph 10.2: Family and friends
	p. 33

	Graph 10.3: Teacher(s)
	p. 33

	Graph 11: Is the change of name positive?
	p. 35

	Graph 12: Gender
	p. 36

	Graph 13: Year of medical school
	p. 36

	Graph 14: Age
	p. 37


	Illustration A: Cobweb 1 
	p. 39

	Illustration B: Cobweb 2 
	p. 40


