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1. Survey

Introduction text when you open the survey:

Hello there, 

We are very happy you took the first step to volunteer with us in India! You could help us a lot at this point by sharing some information with us. We are for example interested to know what motivates you to come over and work in India as a volunteer. And what you expect from your accommodation. And of course what you imagine your volunteering work to be. Answering this and other questions  will not take more of your time than 5-10 minutes. And it’s greatly appreciated! We have a few general questions for you to get started after which we zoom in on a few specific aspects regarding your work & stay. 

Many thanks in advance & see you in India! 

The AMAIDI Team

1. What is your name? 

…


2. What is your age?

…

3. Are you male or female?
- Male
- Female

4. Are you in India for volunteering work or an internship?
- Volunteering work
- Internship

- Other:  

* For practical purposes wherever we speak of ‘volunteering’, we also mean ‘internships’
5. Where in India are you planning to do volunteering work?
….
6. In what kind of accommodation are you planning to stay in India?

- Amaidi Guesthouse

- In a hotel

- In a apartment

- In a guesthouse

- In a guest family

- Other…

- Livelihood & microfinance
- Capacity building

- Children

- Engineering

- Woman development

- Agriculture

- Social work


- Tribal development 

- Arts and crafts

- Consultancy

- Health

- Animal care and wildlife

- Awareness programs
- Other… 


8. How long have you planned to do volunteering work?
- Between one and four weeks
- Between one and two months

- Between two and three months

- Longer than three months. 
- I don’t know yet.

9. Are you going to combine working with travelling?

- Yes

- No

- I don’t know yet.

- Other…

10. Have you ever been in India before?

- Yes

- No

- Other…

11. Why did you decide to go to India and do volunteering work?

- It is something that I always wanted to do.

- Using my upcoming free time from school or work to volunteer in India 
- Other…

12. Did you ever do volunteering work before?

- Yes, I volunteered abroad a couple of times

- Yes,  I volunteered abroad once before
- Yes, I regular volunteered in my home country 

- Yes, I am at present volunteering in my home country  

- No,  I never volunteered before, either in my home country or abroad. 
- Other…

13. Did you particularity choose for India or could it also have been another country? 
- I only looked for projects in India.

- My choice for India is coincidental, it could have been a different country as well.

- Other…

14. How did you prepare yourself for your coming to India?

- I  searched the internet for guidance
- I visited Amaidi’s website

- I used the website of my sending organization (Joho, Commundo or Volunteer Aid Denmark)

-The school that sent me helped me prepare

- I read travel books, such as the Lonely Planet. 
- I consulted experts on India-related forums
- Trough old volunteers that I know
- Other…

More than one answer possible

15. Do you think you are right now prepared enough?
- Yes
- No, I am going to prepare myself better.
- I can’t prepare for something like this. 
- No

- Other…

16. What kind of expectations do you have of your accommodation?


- Safe

- Clean

- My own bathroom

- My own room

- Shared sitting room

- Much privacy

- Enough luggage storage space

- Linen and bed-sheets present

- Towels present

- Breakfast included

- Materials like a dish brush and toilet paper present

- Television

- Refrigerator

- Washing machine

- Air conditioning

- Ventilator

- Lockers

- Internet

- Wi-Fi  network

- Hot water

- Electricity

- Cooking facilities

- Comfortable

- Atmospheric

- Luxurious

- Small

- Staff speaks English

- Personal approach

- Good location

- Supermarket nearby

- Public transport nearby

- No noise pollution

- Other…

More than one answer possible
17. What made you to expect the above? 

- I think that is normal for an accommodation

- I heard it from an ex-volunteer

- I read it on the internet

- Other…

More than one answer possible

18. How do you imagine your volunteering work in India to be?

…

19. On what do you base those expectations?

- On my experience and knowledge of similar work at home
- On experiences of old volunteers

- On information on the internet

- On information that I have got from Amaidi

- On information that I have got from a sending organization
- Other…

More than one answer possible

20. What do you think that your volunteering contribution will mean for the Indian organization?
- I think I can mean a lot for the organization and really help them to take a step forward. 
- I think I can mean a lot for the organization as long as I am there, but after leaving it will be difficult to keep the good work up.
- I think my work won’t make much of a difference.
- Other…

21. On what do you base  the above expectation? 

- Because of my experience with other volunteering work.

- Because of story’s of an old volunteer.  

- Because of information of the internet.

- Because of information from Amaidi.

- Because of information of a sending organization.

- Other…

More than one answer possible

22. Are there still issues to be clarified before leaving for India?
- Yes, I still have unanswered questions.

- No, everything is clear

- Other…

23. Do you have other questions or suggestions for us? 
- No

- Yes…

After finishing the survey:

Thank you for filling in our survey.

We are looking forward to meet you in India.

The Amaidi team.

2. Results survey

2. What is your age?

	Minimum value:
	 19

	Maximum value:
	 47

	Average:
	 26.0

	Total responses:
	 15


3. Are you male or female?
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	Option
	Count
	Percent

	1. Male
	3
	20.0%

	2. Female
	12
	80.0%

	Total
	15
	100%


4. Are you in India for volunteering work or an internship?
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	Option
	Count
	Percent

	1. Volunteering work
	11
	73.33%

	2. Internship
	4
	26.67%

	Total
	15
	100%


5. Where in India are you planning to do volunteering work?
Pondicherry, Chennai, Auroville, Cuddalore, Ragavendra school, Mother Theresa high school, Nirvana school, st. Davids high school, Baby Sarahs home.




6. In what kind of accommodation are you planning to stay in India?
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	Option
	Count
	Percent

	1. In Amaidi Guesthouse
	7
	46.67%

	4. In a Guesthouse
	7
	46.67%

	6. Other...
	1
	6.67%

	Total
	15
	100%


Other: a room above the ACCC
7. What kind of work or project are you going to do?
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	Option
	Count
	Percent

	3. Children
	12
	70.59%

	9. Arts and crafts
	1
	5.88%

	11. Health
	1
	5.88%

	14. Other...
	3
	17.65%

	Total
	17
	100%


Other: Teaching- Teacher- Technology, Web, Programming.




8. How long have you planned to do volunteering work?
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	Option
	Count
	Percent

	1. Between one and four weeks.
	3
	20.0%

	2. Between one month and two months.
	4
	26.67%

	3. Between two and three months. 
	7
	46.67%

	4. Longer than three months.
	1
	6.67%

	Total
	15
	100%


9. Are you going to combine working with travelling?
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	Option
	Count
	Percent

	1. Yes
	9
	60.0%

	2. No
	2
	13.33%

	3. I don't know yet
	4
	26.67%

	Total
	15
	100%


10. Have you ever been in India before?
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	Option
	Count
	Percent

	1. Yes
	1
	6.67%

	2. No
	13
	86.67%

	3. Other...
	1
	6.67%

	Total
	15
	100%


Other: - 

11. Why did you decide to go to India and do volunteering work?
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	Option
	Count
	Percent

	1. It is something that I always have wanted to do.
	7
	50.0%

	2. Using my upcoming free time from school or work to volunteer in India
	3
	21.43%

	3. Other...
	4
	28.57%

	Total
	14
	100%


Other: Internship – As a part of my education – I heard of this place from a former student – It was a good way of combining my travels with something purposeful. Also, it allows me to experience a wholly different side of India than otherwise.

12. Did you ever do volunteering work before?
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	Option
	Count
	Percent

	1. Yes, I did a couple times abroad projects.
	1
	5.88%

	2. Yes, once before an abroad project
	2
	11.76%

	3. Yes, at home I do on regular base volunteering work.
	5
	29.41%

	4. Yes at home I do sometimes volunteering work
	3
	17.65%

	5. I did volunteering work in the past.
	1
	5.88%

	6. No, I never did volunteering work before.
	5
	29.41%

	Total
	17
	100%


13. Did you particular choose for India or could it also have been another country? 
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	Option
	Count
	Percent

	1. I only looked for projects in India.
	7
	46.67%

	2. India is a coincidence, it could have been a different country as well.
	5
	33.33%

	3. Other...
	3
	20.0%

	Total
	15
	100%


Other: It could have been another country, the project is most important, but I like Asian countries most. – I initially thought I would do it in South America, then decided to do it in India instead and only looked for projects there. – I could have chose any country in the world. But my school have had positive experiences with Amaidi and India. 


14. How did you prepare yourself for your coming to India?
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	Option
	Count
	Percent

	1. I searched around on the internet
	15
	24.59%

	2. The Amaidi website
	9
	14.75%

	3. The website of the sending organization (Joho, Commundo or VolunteerAid)
	9
	14.75%

	4. My school / education
	3
	4.92%

	5. Travel books / Lonely planet
	11
	18.03%

	6. Experts on forums
	4
	6.56%

	7. Trough old volunteers that I know
	7
	11.48%

	8. Other...
	3
	4.92%

	Total
	61
	100%


Other:  Friends/family who know about India and teaching. – Friends and word of mouth. – I already had contact with two girls from the Netherlands who will be working at the same school for the same period as I am. 

15. Do you think that right now you are prepared enough?
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	Option
	Count
	Percent

	1. Yes
	5
	33.33%

	2. I am going to prepare myself better
	3
	20.0%

	3. I can't prepare for something like this
	4
	26.67%

	4. No
	1
	6.67%

	5. Other... 
	2
	13.33%

	Total
	15
	100%


Other: On the one hand, yes: I feel I have prepared enough. However, it is difficult to prepare enough for something like this. 
- I hope I am, But I think it is impossible to prepare for something I really can’t imagine. 

16. What kind of expectations do you have of your accommodation? 

	Option
	Count
	Percent

	1. Safe
	9
	7.89%

	2. Clean
	8
	7.02%

	3. A own room
	4
	3.51%

	5. A own bathroom
	3
	2.63%

	6. Common/ shared space
	6
	5.26%

	7. Enough storage room
	2
	1.75%

	8. Linen and sheets present
	8
	7.02%

	9. Towels present
	1
	0.88%

	10. Breakfast included
	3
	2.63%

	11. Materials like dish brush and toilet paper present
	3
	2.63%

	13. Refrigerator 
	2
	1.75%

	15. Air conditioning
	1
	0.88%

	16. Ventilator
	2
	1.75%

	17. Lockers
	2
	1.75%

	18. Internet
	4
	3.51%

	19. Wi-Fi network
	1
	0.88%

	20. Hot water
	4
	3.51%

	21. Electricity
	13
	11.4%

	22. Cooking facilities
	4
	3.51%

	23. Comfortable
	4
	3.51%

	24. Atmospheric
	1
	0.88%

	26. Small
	4
	3.51%

	27. Employees speak English
	8
	7.02%

	28. Personal approach
	2
	1.75%

	29. Good location
	3
	2.63%

	30. Supermarket nearby
	4
	3.51%

	31. Public transport nearby
	5
	4.39%

	32. No noisy environment
	2
	1.75%

	33. Other...
	1
	0.88%

	Total
	114
	100%


Other: It should be noted that I hope for some of the other things, though I have not ticked them because I do not expect them, only hope for them.

17. What made you to expect the above? 
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	Option
	Count
	Percent

	1. I think that is normal for an accommodation
	5
	23.81%

	2. I heard it from an old volunteer
	6
	28.57%

	3. I read it on the internet
	7
	33.33%

	4. Other...
	3
	14.29%

	Total
	21
	100%


Other:  I hope it will be like that. – The expectations are not based on anything. Actually, it has been difficult to garner enough information about my accommodation.

18. How do you imagine your volunteering work in India to be?


	


	

	I'm open, because I haven't enough info to prepare properly.

	


	I will teach English at a small school in a small village. I know it will be much different from teaching in Denmark, but I am sure I will learn a lot about the Indian culture and way to do things and mix it with the way I would do it. From what I've heard, my job is to teach English in a more creative way and then also just have fun with the kids! I will bring a lot of fun materials for that. I am sure it will be chaotic and a challenge for me. But I have tried it before in Bolivia and I am sure it will turn out just fine in the end, when I get to know the kids and find my way to do it. 

	


	Fundamental things such as getting them cleaned, helping them get dressed, playing with them, trying as far as possible to communicate with them, trying to learn them basic grammar, small sentences in English. I think it is important to focus on the small steps, and the little, but crucial development in their lives.

	


	Teacher in schools. To know the actual life style of local people. 

	


	I hope to be able to spend enough time with the same children to understand their needs and the way they learn, adapt my teaching and see the results after a few weeks. I hope I will be given some freedom to experiment with alternative ways of teaching (for example use role play instead of repetition as is often done in schools in India). Having the chance to work with small subgroups at times would be very valuable too.

	


	i dont know yet

	


	I picture it as a generally well-run school, where children are taught according to Tamil standards. Thus, it differs markedly from the small village school in that it more for an educational institution, less a social institution. I do not, however, have a clear idea of exactly what I will be doing, but that does not frighten me.

	


	I think the main think I will be able to do is show learners and teachers an approach to learning that is more about collaboration, creativity and hands on experiences. I expect I will be teaching a class starting out getting familiar with the technology and the web - then we will see where it goes. I expect computers and internet access in some form.

	


	It is very difficult to picture as I have not received any informations on the work apart from the interview with Volentary Aid

	


	My main activity will be teaching, not only mathematics and geography as I should do in Belgium. The accommodation won't be the same as in Belgium either, so this is an extra challenge. I have to make it work without any help of computers, beamers...

	


	We have talked with old volunteers from our school. I've read their webblogs, and I've seen their pictures. 

	


	Work as a teacher trainee in a class. 

	


	I hope that I'll be able to use my studies in occupational therapy in a very different culture


19. On what do you base those expectations?
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	Option
	Count
	Percent

	1. On my experience and knowledge of similar work at home.
	1
	4.0%

	2. On experiences of old volunteers
	6
	24.0%

	3. On information on the internet
	3
	12.0%

	4. On information that I have got from Amaidi
	6
	24.0%

	5. On Information that I have got from a sending organization
	5
	20.0%

	6. Other...
	4
	16.0%

	Total
	25
	100%


Other: From my work in Bolivia – On previous volunteer work at home and also in India. – Information from VolunteerAid.

20. What do you think that your volunteering contribution will mean for the Indian organization?
[image: image15.png]itk can .

itk can .

Gther





	Option
	Count
	Percent

	1. I think I can mean a lot for the organization and really help them to take a step forward.
	3
	23.08%

	2. I think I can mean a lot for the organization as long as I am there, but after leaving it will be difficult to keep the good work up.
	4
	30.77%

	4. Other...
	6
	46.15%

	Total
	13
	100%


Other: 

	I think it will make a big difference while I am there. And hopefully they will learn something from my way of doing things as well as I am sure I can learn a lot from them. 

	


	I hope to do good..

	


	I know my contribution will be small but I hope it makes some difference to some kinds somehow

	


	Because I believe that I will teach a handful of children in small classes, I believe that I will mean a lot for these select few students. Thus, I do not believe that I will mean a lot for the organization. I will however see if I can do that too.

	


	Í hope I can learn much from the workers at the place, and maybe hope they can learn something from me and my professionalism


21. On what do you base  the above expectation? 
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	Option
	Count
	Percent

	1. Because of my experience with other volunteering work.
	6
	31.58%

	2. Because of story’s of an old volunteer.
	7
	36.84%

	3. Because of information of the internet.
	3
	15.79%

	4. Because of information from Amaidi.
	1
	5.26%

	5. Because of information of a sending organization.
	1
	5.26%

	6. Other...
	1
	5.26%

	Total
	19
	100%


Other: - 

22. Are there still issues to be clarified before leaving for India?

[image: image17.png]Yes, Istilha

No, everything

Gther






	Option
	Count
	Percent

	1. Yes, I still have unanswered questions.
	6
	40.0%

	2. No, everything is clear. 
	5
	33.33%

	3. Other...
	4
	26.67%

	Total
	15
	100%


Other: 

	I still have unanswered questions, but questions that can only be answered when I come to India and start my work. 

	


	I don't think so.. But I don't know if one ever can be totally clarified with everything, if they haven't tried it before, and are familiar with the terms. basically I don't know what to expect, but I trust Amaidi with his instructions. 

	


	I have never expected things to be clear before getting there.


23. Do you have other questions or suggestions for us? 
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	Option
	Count
	Percent

	1. No
	11
	73.33%

	2. Yes...
	4
	26.67%

	Total
	15
	100%


Yes: 

	We can talk about that when I'm in India

	


	I think it is a good thing you are trying to prepare your volunteers better from home. In that way it might be easier to get started once you're in India. Stuff about the culture and the way they work. For example stories from previous volunteers. 

	


	see under 18. i would have liked to know what expectations the school where I am supposed to be teaching have

	


	Do we have to take some things like towels, a pillow, a duvet, etc?


5. Summary of survey results
The survey is held under fifteen volunteers, although some questions are only answered by thirteen volunteers. At some questions volunteers could give more than one answer and often there is the option ‘other..’ were volunteers can fill in something their selves. For the full information please take a look at the survey results.

The ages are diverse between 19 and 47, the average age of volunteers is 26. 80% of the volunteers is female. Four out of fifteen were in India for an internship, the others for volunteering work. They are planning to work on different locations but all in South India, close to or in Pondicherry.  All the volunteers are going to stay in a guesthouse or in a room above the Childcare center in Cuddalore.

70% said that he or she is going to do a project with children. 

46% of the volunteers is going to do volunteering work between the two and three months, 26% is going to stay between one and two months, 20% is going to stay up till four weeks and only one volunteer is going to work longer than three months.

Sixty percent is going to combine working with travelling and 26% doesn’t know yet. Thirteen out of Fifteen has never been in India before and 50% came because it was something they always have wanted to do. Some of the volunteers have experience in abroad volunteering work, some do volunteer work at home and five volunteers never did volunteering work before.

46% of the volunteers only looked for project in India, for 33% it also could have been another country and three volunteers argued their choice. 

The most popular preparing methods are searching around the internet, the Amaidi website, the website of the sending organization, travel books and old volunteers.

Five volunteers think they are prepared enough, four volunteers said they can’t prepare for something like this, three volunteers are going to prepare themselves better, one is simply not prepared enough, and two others argued their answer.

The most mentioned expectations of the accommodation are safe, clean, linen and sheets present,  electricity and employees who speak English. They chose for this expectations because they think that is normal for an accommodation (23%), because they heard it from an old volunteer (28%), because they read it on the internet (33%) or other reasons (14%.)

From the thirteen answers, three volunteers  don’t know what they should imagine the volunteering work to be. Two volunteers that are going to work in a orphanage are expecting  to help cleaning, help dressing, playing, trying to communicate, try to learn grammar and English sentences, taking small steps and making a small development and to use their study in a different culture.

The volunteers that are going to teach expect to do that without computers and beamers, use a different way of teaching were you need creativity, were it can be chaotic and a challenge but were it will turn out to be fun and fine. They hope to learn something of the local lifestyle, show the school/teachers some about collaboration, creativity and hands-on working, have some freedom to use own methods and work with small groups, being able to adapt to the needs and knowledge of the children and see the results. One volunteer expect a well-run school according to tamil standards with more eye for learning then being social. One volunteer who is going to teach computer and web skills expects computers and internet.

They base those expectations mostly on Information from Amaidi and the sending organization (24% and 20%) and experiences of old volunteers (24%.)

23% thinks that he or she is going to mean a lot to the organization, 30% thinks that too, as long as they are in India, after that it is going to be difficult, 46% thinks something else.

They base that mostly on experience with other volunteering work (34%), story’s of an old volunteer (36%) or information from the internet (15%.)

At the time of the survey 40% of the volunteers still had unanswered questions, for 33% everything was clear and 23% mentioned something else.

4. Interview design

For every volunteer there have been custom made interviews. The basic questions are generally the same in every interview, but with additional questions that relate to the answers in the survey. 

In every interview the questions are just slightly different to fit it good to the respondent. 

Below on this page you can read an interview set up.
The interview style that is used is a ‘half structured’, what means that  the interviewer doesn’t have to stick to the exact questions and sometimes just works around a subject. 

The start:
How did this India adventure started for you? When did you decided to really leave home and go do volunteering work? And how did you ended up with Volunteer Aid?  Why did you decided for this project?  Why did you wanted to go to India?
You did volunteering work in the past, what kind of volunteering work?

Preparation
You said you couldn’t really prepare yourself. How did you felt when you arrived and when you started working? And you know some old volunteers that helped you preparing? Did you prepared ideas or did you brought things to work with?

What did Volunteer aid added in the preparation? Could they tell you extra information, gave you a training etc.? Was that enough? Did you missed anything? 

At what point did you got contact with Amaidi? And about what? How was the information level from Amaidi? Did you got enough information? Specific enough information? Where your emails answered correctly and on time?
Which information did you missed before leaving? What wasn’t clear/  What could have be done better?

Expectation in real
You were hoping that you could use your study in a different culture. How did it turned out? How do you experience the (real) work? Was it clear what you were going to do, where to start, when to start? Is it the same as you agreed on in advance?
You thought that you could mean a lot and help them take a step forward, how do you think that you contribution is so far? Do you feel like making a difference? Why/ explanation? Is there a way that your contribution could have been bigger?

Accommodation
How do you feel about the accommodation? Did you got any information about that in advance? 

Was it as you where hoping that it would be? Would you have liked it to have more information in advance about the accommodation? You heard about the accommodation from an old volunteer. What did you read or heard? 

The end

Can you give some advices about how Amaidi can do better now you know how it is in real?

5. Interviews
Anna Sofie B., 19, Volunteering work with children in Ragavendra school, between one and two months, combining it with travelling, never been to India before,  never did volunteering work before, but it is something that she always have wanted to do. Only looked for projects in India.
The start

She always thought that she would travel when she finish school. It is a good way to get to know the people and the culture of a country. She arranged with Anne Mette that they should go to travel together. First thought about South America because she speaks a bit of Spanish. But because they’re both young, blond and not too experienced in traveling they thought Asia was safer. India was a nice opportunity because you only go to one country but there is so much to see. 

They googled ‘volunteering in India’ and found VAID. She wanted to teach because she thought a place as baby sarahs home might be too much to handle for her. She also didn’t wanted a fixed trip, VAID offered a lot of freedom for a quite small price. She wanted to make decisions by herself and that fits with what VAID offers. 
Preparation

She talked to people who have been here. She made packing lists to clear up as well. She read about the area and she felt prepared enough. By arrival she didn’t had a shock.

Anne Sofie didn’t make much plans but she did talked about ideas they had. Didn’t prepared for the teaching task and also no experience with teaching. She only have been a football coach. 

With Volunteer aid she called a couple of times about visa’s and camille’s adres. But there hasn’t been contact when she was in India. She called Volunteeraid to tell that they were okay. VAID gave information about India, but all things you can find out yourself on the internet.  But if she would have asked more question they would have answered. 


The contact with Amaidi was messy. First in contact with Fidel and then Preetnam took over. And then Camille took over because Preetnam was in Calcutta. But the contact itself was okay.  She didn’t mind much. It is nice to have contact with persons you meet in real. The emails were good, very clear and it didn’t took long, maximum a few days.  They also got messages about three different guesthouses because of the switching.  The last switch she heard about the day before leaving. She understands that Amaidi tries to handle it the best way they can. 

It would have been nice that the person that you are emailing with knows how the accommodation and location looks as well.


Maybe it would be nicer if VAID would contact you if you are in India, do you like it, is everything oke? Do a little follow up with more contact and attention. 

It is nice Lian is here as an intern, between the organization and the volunteers. You can always ask your questions to her. If she wasn’t here then you would need to see Camille more. 





Expectations in real 

She was surprised by the level of English. They barely know anything and they just copycat a lot. She thought they would know more. Also surprised by the communication with the headmaster. She is here in India to help him and he doesn’t seem to understand that and he seems to listen bad as well. 

They agreed in advance when to start and were. It was nice to have the possibility to change from project. 

She thought she would feel more helpful. Right now she doesn’t feel like learning the kids something. That is irritating. She was hoping that she could learn the kids something. Some kids are okay to get a connection with. But actually 6-7 year olds are too young to be teacher by volunteers. There too bad in English and they get bored because they can’t understand a thing. Teaching older kids would be better. But the headmaster thinks that there are enough volunteers in the older classes so that is not possible.

Don’t think there is much information missing. If she wanted it she could find more about it. 

Accommodation
She is happy with the accommodation. She thinks it is a great place and it is okay clean. It is better then she expected. One thing is that she wasn’t prepared for paying for living, that wasn’t clear. She didn’t asked either but she just assumed that because it was part of a private place that it would be free. The pictures of Balaji weren’t good, you couldn’t really get a view of how the bedrooms looked. There also wasn’t really a (good) description. 
End
She thinks that it is an important thing that the persons working for Amaidi are also here in real. Specially if you are travelling alone that is important. She has the impression that some volunteers really missed someone of the organization to talk to. 

Anne Mette D., 20, volunteering work with children in Ragavendra school, between one and two months, combining it with travelling, never been to India before,  never did volunteering work before, but it is something that she always have wanted to do. Only looked for projects in India.

Prepared by searching on internet, website of VAID and travel books and lonely planet. Felt prepared enough.

Accommodation with electricity and employees who speak English. Based on that is normal, heard from an old volunteer, read on the internet and other. 

No picture of work. Nothing based on. 

Contribution: other.. based on nothing.

Everything is clear.

The start
She always knew that she would take a gapyear and travel. She choose for India partly because her brother has also been here and he had a good time. She wanted to go together with Anna Sofie and they decided that they would just go to India. First they looked at a different organization, they knew they wanted to volunteer for about a month but this was really expensive at this organization.  Then they found Volunteeraid and that was Danish, that was nice because it was not just emailing. It was more personal and the thought that people in the same country were organizing it was nice, and it was also cheap. They looked at the different projects and choose for something what they were sure of they could do. They were afraid an orphanage was too hard. Working at a school was an easy solution, it wouldn’t make you sad all the time. Her brother told her that you couldn’t learn the kids anything but secretly she thought that they could. 
Preparation

She still felt okay after arriving, she had no shock. She was prepared for the worst and it wasn’t that bad. It was weird and different but manageable. Even though the suitcase didn’t arrived.

Volunteeraid wasn’t really of much value to her. She was staying in London so Anna Sophie did the interview. Only about the visa she had contact. The amount of money you pay is not fair for if you look what you get back for it. She didn’t got anything back. She expected to had contact with VAID in India after arriving but she didn’t.


Anna Sophie also did the contact with Amaidi for them.  So she can’t tell much about that. But it would have been nice if they would have known where they were going from the airport on. 

Didn’t missed any information. Except an address or Guesthouse name/address.

Expectations in real

The expectation was that she was going to teach, she thought that was going to be easy. She knew the school had kids from 3 years till 10 years old. But she didn’t knew the level they were going to teach. And how many kids there were at the school. She expected a higher level of English.

She had no experience in teaching but wrote down a couple of things that they could do. But they changed all those plans because the level was so low. 

At the start at school everything was clear. 

Somewere inside she knew that maybe she wasn’t going to do anything big. But secretly she hoped to push them into the right direction and help them more. In real it is not possible to do such big things. She did teached them some things. But now they almost stopped at the school because of the work with gypsy children were she has more the feeling that she is doing something.

She expected that the teachers would help her more. That is what the website of the school shows. Help them with ideas, showing how it works and that they like the fact that there are volunteers.  The help would be welcome cause she has no teaching experience. 

Information was good and complete enough. Most important thing was the airport pick up and from there they would see. 
Accommodation
She thought she was going to live in a hut and share a bathroom with hole India and that there would be cockroaches all over. So this is way better and really luxurious. She gets spoiled here and she will be disappointed when they travel on.

It is really nice, although the toilet isn’t always working, she is happy she doesn’t have to stay in a hut.

End
I don’t know how it could be better.  Maybe when Camille or another Amaidi person is more around. But we have Lian and that is good because she knows everything. If Lian isn’t here you need a Amaidi person more.
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Benedicte S., 20, volunteering work with children at Ragavendra school, between one and four weeks,  combined with travelling, never been to India before. It is something that she always have wanted to do, only looked for projects in India. At home she does volunteering work on regular base.
Prepared by searching on the internet, website of VAID  and travel books and the lonely planet. I am going to prepare myself better.

Accomodation: Small, common space, because normal for an accommodation.

Work: Fundamental things such as getting them cleaned, helping them get dressed, playing with them, trying as far as possible to communicate with them, trying to learn them basic grammar, small sentences in English. I think it is important to focus on the small steps, and the little, but crucial development in their lives.

Based on: experience and knowledge of similar work at home, on information of Amaidi, Information of VAID.

I think I can mean a lot for the organization and really help them to take a step forward. Because of experience with other volunteering work.

Unclearities: I don't think so.. But I don't know if one ever can be totally clarified with everything, if they haven't tried it before, and are familiar with the terms. basically I don't know what to expect, but I trust Amaidi with his instructions.

The start

This is something she always have wanted, she always have knew that she would take a gap year. She thinks that it is important that you see different things of the world, to be able to know what you want. She is thinking about studying international studys and she can test here if it is something for her. India was always her dream to go to.

She searched a lot on the internet and Volunteer Aid was the cheapest organization she could find. She thought it was a good thing that they select the volunteers that they send, it made it look more professional. Gave a safe feeling. And it was good that Volunteer Aid advised them to not go to the slum project. 

Preparation

She  thought she would do more than she did. But still feels like you can’t really prepare yourself. The contradictions are so big and it is so far away from what you know. She prepared a little, brainstorming about what they could do on the school. She felt home right away in India because of the guesthouse and the tourists in the area. It is not as if you are separated from the rest of the world. She could adapt really fast. 

Volunteer Aid send emails and brought them in contact with Fidel. They gave information about how it is and about the school. That was nice. If she had questions she could ask. But there was no need to ask much because she couldn’t wait to get down here to just see it. 


The contact with Fidel was good, there were no problems with the communication, he answerd fast every time. The pickup at the airport was really nice. 


There was no missing information.

Expectations in real

Her expectations matches quit good with the reality. Only the grammar she does nothing with. They had a meeting with Camille and he told that they could do whatever they want on the school. Before that she didn’t know what she was going to do on the school but she thought it was going to be more structured. 

She doesn’t feel like doing a lot. The cooperation with the teacher is not as it should be. It feels like if you ruin the planning of the teacher. Not really motivating that feeling. It feels like it doesn’t matter if they come or not. The school system should be changed so that you learn the children to think for themselves. If the teacher was more involved with the volunteers you could cooperate more and you can get the feeling you do something instead of ruing something. The school also needs better teachers that speak English and doesn’t beat up the children. 

Couple of years ago she joined plan Denmark. Here she got experience with different project is fundraising for schools in slums.

Accommodation

The accommodation is really good. As she hoped it would be or even better than that.

She didn’t missed information about the guesthouse, she didn’t thought much about it. She was just going to take it as it would come. She had no fear for India. 

End

They should prepare the volunteers for how they work here, the level of the kids and that you are really left alone in the classroom and the teacher doesn’t help you start you up. 

They should have a list of ideas about what have worked with the kids and what didn’t worked. About what they have had and what not so not everyone does the same. More information about the work and more about what you are suppose to teach would be nice. 

Bianca van L., vrouw, 47 jaar, uit Nederland. Komt naar India via Commundo, verblijft in het Amaidi Guesthouse en heeft een project in de ‘arts and crafts’ sector voor vier weken wat ze niet combineert met reizen.
Ze is eerder in India geweest en ze heeft ook meerdere keren vrijwilligerswerk gedaan in het buitenland en ze doet op vaste basis vrijwilligerswerk in Nederland.

Ze heeft een voorkeur voor Aziatische landen maar niet perse voor India, het project is het belangrijkste. Maar de wens om weer eens naar India te gaan, was wel groot.

Voor de voorbereiding heeft ze gebruik gemaakt van rond surfen op het internet, de Amaidi website, travelbooks/lonely planet  en een gesprek met een oud-vrijwilliger van Amaidi. Maar ze voelt zich nog niet voldoende voorbereid.

Voor de accommodatie hoopt ze dat het veilig en schoon is met een eigen kamer en badkamer, beddengoed  aanwezig, internetvoorziening, elektriciteit, persoonlijke aanpak, een geen gehorige omgeving.

Voor het werk dat ze gaat verrichten heeft ze geen verwachtingen, ze staat er open in omdat ze niet genoeg informatie heeft om zich voor te bereiden. Ze weet nog niet wat haar bijdrage zou kunnen zijn in de organisatie.

Er zijn nog onbeantwoorde vragen.
* Na het interview met Bianca is er gestart met het gebruiken van de andere opzet.
Interview:
Het begin.
- Bianca heeft altijd al vrijwilligerswerk gedaan in het buitenland. En het is in haar beleving ook heel normaal om iets voor een ander te doen. Ze wil graag iets positief bijdragen en graag (terug) naar India. Toen liep ze tegen een project aan wat bij haar paste en toen werd de stap gezet. 

Het project vond ze door ze gaan zoeken op internet op vrijwilligerswerk in Zuid Amerika en India toen liep ze tegen een project aan in India. 

Bijdrage van Commundo
Commundo heeft het contact gelegd naar Amaidi toe. Ze was de eerste die via Commundo een  individueel project ging doen voor Amaidi dus Commundo kon haar nog heel weinig vertellen. Vier dagen voor vertrek kreeg ze een map met informatie over India van Commundo 
De op maat gesneden informatie die ze kreeg was heel beperkt, ze kreeg een welkoms email van Fidel  met het e-maiadres van een oud-vrijwilliger. Commundo was nog niet op de hoogte  dat er al contact was tussen haar en Amaidi.


Missende informatie

Bianca had graag veel meer informatie willen hebben, om wat voor soort handycraftmen ging het? Wat voor producten maken ze? Hoe ziet dat eruit? (foto’s.) Met die informatie had ze zich kunnen voorbereiden en alvast ideeën kunnen ontwikkelen en materialen kunnen meenemen.
Ook miste er de basisinformatie over wat ze moest meenemen (denk aan muskietennet,lakens, toiletpapier etc.), door wie ze werd opgehaald , waar dan en met een bordje? Deze vraag was gemaild naar zowel Fidel als Karin van Commundo maar is niet beantwoord. (vier dagen van te voren)

Informatie over de accommodatie miste ook omdat veel informatie op de website niet meer up to date was. Zo wist ze bijvoorbeeld niet dat er een keuken zou zijn. (Terwijl dat een leuk pluspunt zou kunnen zijn.)

Foutieve informatie:
Vanuit Commundo werd er gevraagd om een creatief persoon/kunstenaar om samen te werken met handycraftmen in India.  Na gesprek met Alwin? Werd duidelijk dat er meer iemand nodig was voor marketing, marktuitbreiding en bijvoorbeeld het maken van een website Toen is er vanuit Commundo op Bianca’s  suggestie ingegaan om dan te helpen met productinnovatie. 

Niet voldoende voorbereid omdat?

Er geen exacte informatie kwam, Commundo kon heel weinig vertellen, alleen basisinformatie over India die ze ook op kon zoeken op internet.  Misschien omdat het project voor hun ook nieuw was??
Ze had een mail van Fidel gehad, dit was meer een welkomstbericht dan informatieverstrekking, maar met de vermelding dat alle vragen welkom waren. Toen Bianca inderdaad een aantal vragen had werden deze niet beantwoord.  Het mailcontact was dus niet goed.

Een goede poging in de voorbereiding was dat Bianca werd voorgesteld aan Alwin die op dit zelfde project was geweest en een rapport met verbeterpunten had opgesteld. 
Werk in de realiteit:

Bianca had gehoopt om echt mee te kunnen werken en om ook beter in het proces te kunnen komen. Maar het blijkt dat de handycraftmen liever geholpen willen worden met nieuwe klanten dan met productverbetering. Ook blijkt de handycraft op een hoger niveau dan gedacht.

Door de feestdagen stonden veel handycraftmen op fairs, wat het maken van een afspraak met hun extra lastig maakte.

Bijdrage aan organisatie:

Bianca heeft het idee dat ze weinig heeft bijgedragen aan de organisatie van de handycraftmen. Het had naar haar idee kunnen helpen als ze een hele dag in een workshop had kunnen zitten en het had kunnen zien en ervaren. Daar is te weinig tijd voor geweest. Bij een goede voorbereiding kan je naar India komen met ideeën en had je meer kunnen bijdragen.

Accommodatie:
’S nachts aangekomen in het Guesthouse en toen goed opgevangen door Camille. 1e kamer was vochtig en schimmelig en best wel een schok. Bianca had wel verwacht dat het basic zou zijn, maar wel iets schoner dus dat was best wel een teleurstelling.  Ook in de eerste periode veel alleen geweest wat wel jammer was. Ze miste in het Guesthouse de passie van het runnen van een Guesthouse met  bv informatie over de omgeving (Waar te eten, taxi bestellen, lekkere koffie enz.)  in bv. een boek met aantekeningen van vorige gasten en/of ‘iemand’ die je dat verteld. Ook een beter matras zou fijn zijn geweest. 

En van tevoren zou alle up to date  informatie en foto’s over het Guesthouse, ter voorbereiding welkom zijn geweest. 
Verbeteringen:
Meer informatie verstrekken over de plek waar de vrijwilliger gaat slapen en werken. Vertel wat een vrijwilliger moet meenemen en geef tips over wat bijvoorbeeld handig is in je handbagage bij aankomst. Met wat meer informatie of foto’s met name over het project had de bijdrage groter kunnen zijn. 

Voor dit project was het eigenlijk de verkeerde tijd om het project uit te voeren omdat veel handycraftmen er niet waren vanwege veel beurzen. Had misschien van tevoren bedacht kunnen worden (door Indiase organisatie.) 
Verder is de organisatie slecht gestructureerd zo was bv de telefoonlijst van de deelnemende handycraftmen kwijt en wisten de mannen elkaar vaak niet te bereiken..
Het project dat is uitgezet past niet goed bij de werkelijke vraag van de handycraftmen, waar is dat fout gegaan?  Misschien komt product ontwikkeling op de laatste plaats, of kan tegelijkertijd samenvallen als er een markt is waarop de society zich kan/moet richten. Van tevoren had beter uitgezocht kunnen worden wat ze momenteel nodig hebben.

Je zou vrijwilligers beter kunnen voorbereiden op het feit dat alles zoveel tijd kost in India. Het vele wachten en afspraken die moeilijk gemaakt kunnen worden. 

Conclusie is dat Bianca helaas niet zoveel heeft kunnen bijdragen als ze gehoopt had, maar dat ze wel een fijne tijd in India heeft gehad.


Dory H.  (Vrijwilliger achteraf)

Ik ga mijn best doen je vragen zo goed mogelijk te beantwoorden. Zoals je je misschien nog herinnert ben ik reeds meer dan 30 jaar met India bezig op een wetenschappelijke manier, door studie en bibliotheekwerk. Doordat mijn werk in Leiden volledig is veranderd en ik door een reorganisatie veel van mijn eerdere verantwoordelijkheden ben kwijt geraakt, loop ik al een paar jaar te piekeren over ander werk en dan met name hoe ik iets “eigens” kan opbouwen. Dus een stichting, project of bedrijf, in ieder geval bezigheden waar ik beter mijn creativiteit kwijt kan en niet direct onder de plak zit van allerlei regels en bazen. Voor de hand liggend in mijn geval was iets te zoeken dat met India verband houdt of eventueel in India plaats vindt. Dit vooraf om mijn situatie te schetsen.

1.Tot de keus bent gekomen om vrijwilligerswerk te gaan doen in India?  

Op weg naar mijn werk in Leiden kwam ik altijd langs een JoHo winkel. Omdat ik dus reeds lang met de gedachte liep iets zelf te beginnen, ben ik op een gegeven moment in de zomer 2010 de JoHo winkel binnen gelopen om te vragen wat ze zoal doen. En of ze ook helpen met het opzetten van een project of iets dergelijks. Dat doen ze inderdaad, ze kunnen daarbij adviseren. Ik heb met die gegevens verder niets gedaan omdat deze zomer het werk in Leiden heel druk was, de verhuizing van de bibliotheek en de reorganisatie vonden zijn beslag en dat kostte echt al mijn tijd. Maar na de verhuizing die half oktober plaatsvond, zat ik opeens zonder mijn vertrouwde werkplek, de nieuwe werkplek elders was nog niet klaar. Dus ik voelde mij onthand, misplaatst, en doodmoe ten gevolge van alle spanningen. Tot eind 2010 moest ik daarnaast nog zeven weken vakantie opnemen, anders was ik die dagen kwijt. Om mij een beetje te oriënteren in India met mijn eventuele plannen van stichting etc., kwam het ineens bij me op naar India te gaan voor vrijwilligers werk. Toen ging alles heel snel, via Joho kwam ik bij Amaidi terecht en via de mail was algauw een plek geregeld. De keus voor India was heel duidelijk, gezien mijn achtergrond. De keus voor het werk dat ik zou gaan doen was niet bewust, maar ik heb gewoon het eerste aangenomen wat er langs kwam, zeg maar.


2. Hoe je je voorbereid had voor vertrek. 

Ik heb me nauwelijks voorbereid. Er zaten ook maar slecht drie weken tussen mijn besluit en datum van vertrek. En in die tijd moest ik behalve de directe voorbereidingen (inentingen, etc.) ook nog “gewoon” om de overdracht van mijn werk zo soepel mogelijk te laten verlopen. Dus geen echte voorbereidingen op het vrijwilligerswerk, Ik had meer de houding, ik ga en zie wel.

 
3. Waarom was India/ het vrijwilligerswerk niet passend voor jou?

India was zeker passend voor mij. Ik hou van dat land. Begin van de tweede week, nog voordat ik naar Cuddalore ging, dacht ik nog “ik zou hier wel willen wonen”. Maar bij het vrijwilligerswerk kreeg ik een ander gevoel. Namelijk, dat ik overbodig was en daar kan ik heel slecht tegen.  Ik was ook gegaan met het idee dat ik heel hard zou moeten werken en dan maakte het werk dat ik zou doen niet zoveel uit. Gewoon blindelings en waar nodig, de handen uit de mouwen steken. Net zoals ik de laatste twee jaar in Leiden had gedaan. Om maar niet in dat bekende zwarte gat te hoeven vallen.

En daar heb ik een denkfout gemaakt. In het zwarte gat val je toch wel vroeger of later. Maar belangrijker was mijn constatering dat er handen genoeg waren. Zowel in Cuddalore als later in het weeshuis waren veel lokale mensen bezig, ieder op zijn manier. En ik kon niet bedenken wat ik daar nog aan toe te voegen had. Het kan een tekort van mijn kant zijn, te weinig creativiteit in die situaties. Maar ook het idee, kom ik hier uit het westen en zou het anders/beter willen doen dan de lokale mensen. Ik heb hier ook goed met Camille over kunnen praten. Hij legde mij uit dat vrijwilligerswerk in India doen vanuit het buitenland, anders ligt dan dat je in je eigen land vrijwilligerswerk doet voor een dagdeel of dag, naast je andere werkzaamheden. In Nederland heb ik ook vrijwilligerswerk gedaan en dan word je ingeroosterd voor een bepaald dagdeel. Dat ligt natuurlijk geheel anders als je voor een paar weken in het buitenland vrijwilligerswerk gaat doen. Dan kom je in veel gevallen naast/bovenop de mensen die er al zijn. En daar schoot ik dan in tekort, om dan toch iets te doen wat zij nog niet deden.

Het feit dat ik bovenop mijn reeds aanwezige aarzeling of ik wel geschikt was voor het werk, ziek werd deed me beslissen meteen naar huis te gaan. Thuis heb ik nog een week in bed gelegen met heel veel pijn, huiduitslag, koorts en een enorme moeheid. Achteraf vraag ik me af of ik er wel goed aan heb gedaan zo snel te vertrekken. Misschien had ik toch daar moeten uitzieken (eventueel met hulp van Amaidi) en het alsnog moeten proberen. Wellicht was de derde suggestie van Camille om een bibliotheekje op orde te brengen in een van de scholen dichtbij, toch een goed alternatief geweest. Maar goed, ik heb anders gekozen. Ook de thuissituatie met mijn zoon heeft daar natuurlijk een rol in gespeeld. Het was al moeilijk voor mij om hem zolang alleen te laten en toen ik van mijn man begreep dat hij in het circuit van de dak- en thuislozen verbleef, had ik toch ook de neiging gauw naar hem toe te willen.

 
4. Wat had beter gekund / anders gemoeten van de kant van Amaidi om te voorkomen dat je in India pas tot die conclusie was gekomen?

Eigenlijk heb ik geen suggesties voor verbetering van de kant van Amaidi. Ik vind mezelf ook niet een goed voorbeeld. Ik heb mezelf niet voorbereid en ben in het diepe gesprongen. Ik heb er ook absoluut geen spijt van. In tegendeel. Ik denk ook wel dat ik met een ander uitgangspunt ben gegaan dan de meeste, veel jongere, mensen die dergelijk vrijwilligerswerk gaan doen. Die staan nog aan het beginpunt van hun carrière, ik ben met het laatste stukje bezig. Hooguit zou Amaidi het verschil tussen dergelijk werk in Nederland zelf en in het buitenland nog kunnen toelichten vooraf. 

 
5. Mag ik (als nodig) eventueel nog aanvullende vragen mailen naar aanleiding van je antwoorden?

Ja zeker, kun je me nog benaderen als je nog verdere vragen hebt.

Ik zei al dat ik geen spijt heb. Nu ik er zo weer aan terug denk zou ik het opnieuw willen proberen. Misschien in een andere vorm, meer door zelf iets op te zetten. Misschien dat ik daar nog wel eens het advies van Camille over vraag. Hij maakte mij attent op het feit dat er een eindje verder richting Auroville een dame was die een bovenverdieping verhuurde. Ik ben er ook gaan kijken. Was niet slecht. Als ik op dit moment meer concrete ideeën zou hebben zou ik er zo heen willen. 

Cecilie W., 22, doing an internship with Children about food and nutrition, between two and three months. Combining work with travel. First time in India.
Staying in Auroville in the Guesthouse.  Pictured accommodation as: Clean, own bathroom, hot water, electricity, cooking facilities, employees speak English, supermarket near by, public transport nearby. Because that is normal for accommodation and read it on the internet.
Never did volunteering work before. Could have been another country as well. 

Prepared by searching around on the internet and the website of VolunteerAid. But couldn’t prepare for something like this.

No picture of what the work would be and she thinks she can mean a lot for the organization as long as she is in India, but difficult when she leaves. 

The start
She wanted to go to another country for the experience. And just to be away from Denmark. Through the study counselor of school she found VAID. 

Preparation

The internet and the website of VAID were really good to prepare yourself on the country India but it wasn’t so good to prepare for the work. The reviews on the website of VAID were really good. Compared VAID with some other volunteering company’s but chose for VAID because of the price. 

She had to send proof to Volunteeraid that she didn’t had a record. And send her resume. The face to face conversation was cancelled but there was a lot of contact by phone and email. The service was fine and they answered always all the questions and quick.  But it is a lot of money for a small service.

She had contact with Fidel over a long period of time, maybe four months. There were some misunderstanding about what they needed to do and where. But she has the feeling that he was as good as he could. She  accepted the fact that the way of answering is just Indian and she didn’t stressed about it. But when they arrived they didn’t know which school they were supposed to go to, while apparently there was one school agreed on.

Before leaving she missed a concrete description of what they could do.

But it was nice Fidel told them a lot of different projects were they could choose from.  And that he took the time to write a lot of emails back and forward.

Expectations in real

Worried about she didn’t knew what the work would be like.  That is why she asked a lot of questions in the beginning but she gave up on that because she decided to take it as it comes.

After arriving she was just happy that she was trying something new. 

Plans about what she could do only started when she was in India so it were also realistic things. 

It is a help that they are with the two of them but she would also have done it by herself.

If she knew more about how it would be she could have prepared more but at the same time it is impossible to know how it is if you haven’t been there. So you can’t make that better.

In small things they are making a difference. The projects that they do are important although they are small. They could have done more if they had known what they could do in their sparetime what is also study related. 

Accommodation
She read about the old Amaidi Guesthouse but only about what the price was. Didn’t knew there was also a own website.  It would have been nice to have seen pictures and a map with where it is and what is in the area. The accommodation now is really good and as she hoped it would be.

End
It would be an improvement to have more information about the guesthouse and the area your living in. 

[image: image20.jpg]





Ida F., 35, volunteering work with children, teaching, between two and three months. Is going to combine it with travelling, never been in India before, it is something she always have wanted to do. Experience with volunteering work abroad once and regular volunteering work at home.  It could also have been another country then India.

Prepared by searching around on the internet and the website of VAID. I am going to prepare myself better.

Accomodation: Safe, clean, own room, common space, linen and sheets present, dish brush and toiletpaper, refridgerator, ventilator, internet, wifi, hot water, electricity, cooking facilities, comfortable, employees speak English, good location, supermarket nearby, public transport nearby, based on that is normal for an accommodation.

Work: No picture because she didn’t receive any information about work apart from the interview from VAID. Based: -

Contribution: I think I can mean a lot for the organization and really help them take a step forward.

Because of experience with other volunteering work.

There are still unanswered questions.

She would like to know what the expectations of the school are where I am supposed to be teaching at.  

The start

She had traveled more by herself. But know she wanted to go to a single spot and get to know people and the place there and don’t travel around without a goal. This was a big step again and it needed some courage cause this was the first time she would stay somewhere for a longer time by herself.  She has been thinking about it and before she came it was 9 months later. She has been teaching before in Thailand and Nepal but this was with colleagues or for visiting a friend. Her life is flexible enough to do this because it is just here and it was nice to leave from work at home.

She googled for an organization  that could organize something for her. A lot of organizations are more expensive and a lot is arranged. It is nice from Volunteer aid that there cheap and offer a lot of flexibility. It also feels safe to have an organization at home and to have spoken to Rasmus. 
Preparation

She didn’t prepared better after the survey. It was also difficult because you don’t know what it is going to be like. Specially about the school, what is the level? How old are the kids that I am going to teach? If that was more clear she could have prepared better. 

She brought some books that she could use. 

She didn’t need the preparation for the culture because she is familiar with Asia. 

In the beginning she felt alone because she was placed in the wrong place.

With volunteer aid she had an telephone conversation around three months before she left.  At that point she didn’t needed the information yet that they were giving. It was a hole list with things about what not to wear for example. For her it wasn’t confirmed yet that she would go to India because she didn’t heard from Camille yet.  For VolunteerAid  it was all settled. If all the information would be shared just two weeks before departure it would be better. Also to do a follow up, do you have questions right before leaving? Contact in India with volunteeraid isn’t needed.

It took a while before she had contact with Amaidi. She contacted first to ask if the money was arrived. After that she had contact with Fidel. Sometimes he was answering immediately and sometimes she had to remind him. He could give the information that she needed and answer the questions. She only got placed in a private home because there was a misunderstanding about her wanting to have private space. 

It was unclear about what accommodation she would be staying in, but this of course because of all the changes.  It would have been nice to have pictures of the place where you stay.

Also the preparation for the school, what do they expect? How many hours a day should I work? How old are the kids that I am going  to get? Is it a class full or just 4 kids?

Expectations in real

It was not clear what she would suppose to do. After meeting with the principal it still wasn’t clear. The principal isn’t really clear, she won’t confirm when you are looking for confirmation. Making appointments is really difficult. It really goes the Indian way. It is frustrating specially in the beginning when you are eager and motivated to do a lot and people don’t show up or it goes really slow.

In the first week she didn’t had no timetable yet so she was waiting all the time if there were kids coming for  a lesson. After two weeks she found out that she had to pick up students herself out of the class. No one told her that. She did tried to get an overview of what was going on and to get a timetable. But there was also a bit of a logistic problem with five volunteers who all had to have a task and a room. That took them some time, it works out in the end but it takes five times longer than your used too. And you can’t push it. 

Compared to other projects Nirvana school seems to do it really good and is quite clear. She can’t complain about it. 


Her contribution is medium. She had a long period of starting up, around two weeks and now, the third week, it is finally going better. Some classes go really good and you get a lot of energy and you are prepared and the kids do good and sometimes it is the other way around. When it doesn’t goes to good she questions herself. 

Because the kids have English already for a long time she expected that they had a higher level. It is also difficult to say something about the level because they now a lot of words but at the same time there not that good. After three weeks she knows better what the level is and she can give better lessons. She took the level down and plays more with the kids. The kids are quite passive but they have learned to be active in her lessons. In that way she contributes in giving them some extra attention. With the lessons the contribution is sometimes really good and sometimes like none. Specially in the afternoon the kids are often tired and it is harder.  
It would be nice if she would have been prepared about what the kids can and there level. But maybe that is not possible and the teachers don’t know it to good themselves. 
Accommodation

She is very satisfied with the accommodation. It lives up to her standards and expectations. She is extra happy with it after the first place where she stayed.  It is a good placed compared to other guesthouses. The price is reasonable as well. It only would have been nice if she would have known in advance what the price was. 

End

What could have been better is that the people that you communicate with are present here. That you communicate with people that you actually meet. If you would want you can of course look for contact through the facebook sites of Volunteer Aid or Amaidi. But it is nice to have the safety in the beginning to be introduced by people you spoke with by email. 

Amaidi offers flexibility in changing from projects if you are not on your place or you’re not happy. It is good if they would communicate that, takes off some pressure. 

Jacob P., 19, volunteering work at Nirvana school, between two and three months. Never been to India before, planning to combine work with travel. Only looked for projects in India.

Volunteering work was a good way of combining my travels with something purposeful. Also, it allows me to experience a wholly different side of India than otherwise. At home he does sometimes volunteering work.

Prepared himself by searching around the internet, the Amaidi website, VAID website, travel books/lonely planet, experts on forums. He feels prepared but on the other hand it is difficult to prepare for something like this.

Accommodation expected as: Safe, Clean, Common/shared space, linen and sheets present, lockers, electricity, comfortable, employees speak English, personal approach, good location. And more things that he is hoping for but not expecting. The expectations are not based on anything, it was difficult to gather enough information about the accommodation.

Work: I picture it as a generally well-run school, where children are taught according to Tamil standards. Thus, it differs markedly from the small village school in that it more for an educational institution, less a social institution.
 I do not, however, have a clear idea of exactly what I will be doing, but that does not frighten me.

Based on information from Amaidi and Volunteeraid.

Contribution: He believes that he will mean a lot to the handful of students he will be teaching. And maybe not much for the organization but he will see if he can do that too.  Based on experience with other volunteering work.

No unanswered questions.
Start:

He was encouraged by the fact that his girlfriend was going to travel too. And a lot of people in Denmark take a year off to travel so why won’t he do that too? His choice for India was quite ovious, English is the only language he speaks fluent and he would like to teach. And India is one of the few countries where the language won’t be a big problem. Next to that he found India fascinating. 

He started looking on the internet and a lot of organizations were expensive and were offering all-in packages. Volunteer Aid gave a lot of freedom and asked less money. If he could choose again now he wouldn’t go through Volunteer Aid but would go straight though Amaidi. VAI don’t have much of an extra value.

Preparation

He wasn’t shocked when he arrived. The only thing was that he didn’t had an address to go to and he didn’t knew that the taxi driver would know that. So he was a bit stressed about that and that could have been prevented. The fact that there was a taxi was really nice. Also it was not clear where Amaidi was situated because you couldn’t find it on the map. That would have been nice. 

At home he has experience in teaching mathematics and writing. He also helps with homework, in the local library and in the past he taught in music. This teaching is with persons between 16 and 20 and he is not used to teaching younger kids. 

Volunteeraid could tell about India and that was a nice change from reading about it, it is also must trustworthy. The interview was helping him to prepare, took away some insecurities and making things more clear. A lot of practical thing like what to pack where you won’t think off. 

After the interview he got the email addresses of Fidel and Camille and he could email them. It wasn’t nice that he didn’t knew what Amaidi already knew about him so he just send all the information  that he had for VAID again. Later in contact with Nirvana school there was the same problem, what did they knew already about him?

The emailing with Amaidi wasn’t always good. He never got a reply that they received the money that he transferred.  Answering also sometimes took up to ten days. And the answer that he got where not that efficient, precise or good. It was upsetting sometimes that you were just waiting for an answer on your email. Also there were some misunderstandings about Fidel who thought that he wanted to go to baby Sarah’s home.  He didn’t got the feeling that he’s questions where always understood correctly. 

The fact that you know that there is a place to stay when you arrive is really nice.  Phone number from people to contact would be nice as well. 

Expectations in real

At the moment he is helping the kids with the work they are coming with. In a Ad hoc way adjusting to the need. The English skills and the way they are reasoning is so different, that makes it difficult.

He couldn’t have prepared this only the social science is nice if you had some background information.

The ad hoc way of working is the way he was hoping it would be. Nirvana school didn’t really answerd his emails good. It was not clear what he was going to do. They asked for qualifications and he didn’t had, but then it was still okay that he was coming. But the email contact wasn’t clear at all.

Contribution
Making a difference is more difficult than thought in advance. That is frustrating. There is a big language barrier and also the education culture is different. The English of the kids is not good enough to cope with new ways of learning. Now he is working with four students at the time, more would be impossible. It might could go better if you could work with pupils who are better in English. 

It would be nice if it was more clear what he was supposed to do in the school. 

Accommodation
It was difficult to find information about the Amaidi Guesthouse. Fidel was not clear about it, while that would have been nice. It took a lot of email before he got some answers. 

Would have been nice to know that you come in a Guesthouse with a lot of volunteers so you don’t have to find out everything yourself. There was also some confusing about how he would live now the Amaidi guesthouse stopped working.

End

The most important service of India is the physical contact in India. It is also important that they can tell you a lot of information while you’re still at home. But the email should improve.

It is really nice know Lian is here (to ask questions for example), if she or another intern won’t be here it would be nice to see Camille or Lourde more.

It is also nice to know which information passed through from VAID through Amaidi and Nirvana school. 

Fidel was taking  insecurities away by saying that someone was down here and they would take care of it. Nice to know that you don’t have to plan everything cause someone is down there. 

Johan L., 19, volunteering work on nirvana school in web, programming and technology, between two and three months. Don’t know yet if he is going to combine it with travelling. Never been in India before. It is something he always wanted to do. At home he does sometimes volunteering work. It could also have been another country then India.

Prepared himself by the internet, website of VAID, travel books/ lonely planet, experts on forums, trough old volunteers.  Feels prepared enough.

Accommodation: Safe, own room, enough storage room, dishbrush and toiletpaper, ventilator, internet, electricity, comfortable, small, employees speak English, good location. Based on read on the internet.

Work: I think the main think I will be able to do is show learners and teachers an approach to learning that is more about collaboration, creativity and hands on experiences. I expect I will be teaching a class starting out getting familiar with the technology and the web - then we will see where it goes. I expect computers and internet access in some form. Based on information on the internet, info from Amaidi, information from VAID.

Contribution:  a lot as long as I am there, but difficult after leaving. Based on experience with other volunteering work, story’s of an old volunteer, information on the internet, information of VAID.
No expectations about everything being clear before leaving.

The start
I wanted to travel and do something. It could have been anywhere. But because Jacob was going to India he got inspired by that.  Options other than VAID were really expensive, with less freedom. And here they had a fixed project were he could go to. He told VAID that he would like to use his web developing skills to learn the kids some basis computer skills. 
Preparation

I never have been outside of Europe but I wasn’t really shocked, just tired and impressed. He gave courses before to 6 years olds. He was wondering what the level of the kids would be like, but it is lower than expected.  A lot of thing don’t work because of the level of English. 
VolunteerAid

He is not happy about volunteeraid, because he pays a lot of money and they didn’t do much for him. They haven’t been much of a help. He also had to pay an expensive trainticket to go to their interview.  Volunteeraid did tried in the interview to temper the feelings of making a big contribution.  He don’t like the fact that he is paying for another person’s need of guidance. 
He emailed with Fidel but  the response took three weeks. It was about information about the computers at the school and he forwarded the email of the school and that was good and specific.

He would have liked to know that Amaidi existed so that he didn’t had to go through VAID. He was disappointed by this extra level in the chain. You don’t have to figure out that much because there are always people in the guesthouse. 

Expectations in real

He brought some electronics, software, gaming console. The language barrier is too difficult. He is planning to do an extra course with the kids that are really good in English, so they also would understand.

By starting he got quite fast a timetable, that was clear. He didn’t make an agree before coming but at a meeting at the school the first day they agreed on only working half days. 

Contribution

He is not yet making a difference, maybe after a month he would. It is to short time to say know because of Pongal and sickness and another free day. If you would have always the same kids with the same subject they would might learn. But now it is often too difficult and because of the language barrier.  It would have been nice if he had known in advance that there were exams in March. 

Accommodation
It would have been nice to know more about what options there are, how much costs the apartments  in the surrounding area, how much does other guesthouses cost. It would be nice to hear more about where you were going to stay that you have a room with own toilet and shower. Close to the beach, with kitchen and a lot of other people. 
End
Don’t make exclusive agreements with anyone like VAID. 
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Laura J., 20, stage bij de St. Davids high school in Cuddalore. Verblijven in het Amaidi CCC. Tussen de twee en drie maanden. Gecombineerd met reizen. 
Opkomende mogelijkheid van school/werk. Thuis regelmatig vrijwilligerswerk. Alleen gekeken naar projecten in India. 

Voorbereiding: Surfen op internet, school/opleiding, reisboeken / lonely planet, van oud vrijwilligers. Voelt zich voorbereid genoeg.

Accommodatie: Veilig, schoon, gezamenlijke ruimte, genoeg opbergruimte, beddengoed aanwezig, ontbijt inclusief, afwasborstel en toiletpapier aanwezig, elektriciteit, comfortabel, personeel spreekt Engels. Gehoord van een oude vrijwilliger.

Werk: werken als een leraar trainee in een klas. Van oude vrijwilligers gehoord.

Bijdrage: Veel zolang ik er ben, daarna zal het moeilijk zijn om vol te houden. Van oude vrijwilliger gehoord.

Nog onbeantwoord vragen.

Moniek van A., 21, stage bij St. Davids high school in Cuddalore. Voor twee tot drie maanden, gecombineerd met reizen. Nog niet eerder in India geweest maar het is iets wat ze altijd  al heeft willen doen.  Nog nooit vrijwilligerswerk gedaan. Had ook een ander land als India kunnen zijn.

Voorbereiding: surfen op internet, website Amaidi, school/opleiding, reisboeken en lonely planet, ervaringsdeskundigen op forums en oud vrijwilligers die ze kent. Voelt zich voorbereid genoeg.

Accommodatie : Veilig, schoon, gezamenlijke ruimte, beddengoed aanwezig, ontbijt inclusief, elektriciteit, klein. Gehoord van oud vrijwilliger. 

Werk: Gepraat met oud vrijwilligers van haar school, haar weblog gelezen en haar foto’s gezien. Gebaseerd op oud vrijwilliger dus.

Bijdrage: Veel zolang je er bent daarna moeilijk om vol te houden. Van een oud vrijwilliger.

Nog steeds onbeantwoorde vragen.

The start

Nog voor dat ze aan de studie begonnen hadden ze al het plan om een stage in het buitenland te doen. Toen ze elkaar leerden kennen op de opleiding en ontdekte dat ze beide dat plan hadden bedachten ze dat ze samen konden gaan.  De school bood een aantal opties aan en daar zijn ze naar gaan kijken. De optie voor India leek ze wel wat en ook de oom van Laura raadde haar aan om hier heen te gaan. Als ze ergens anders heen hadden gewild hadden ze alles zelf moeten regelen en dat was te veel werk. 

Laura doet vrijwilligerswerk in een sportclub en Moniek heeft dat in het verleden wel gedaan maar doet dat nu niet meer. Soms als er een evenement is en daarvoor is hulp nodig dat springen ze ook in. 

Preparation

Na aankomst voelden ze zich niet zo voorbereid meer omdat ze geen adres hadden en wisten ook geen naam van een guesthouse. Daarnaast was ook de koffer van Moniek niet aangekomen. Het was ook van hun kant dat ze er niet alert op waren geweest om een adres en naam te vragen. Ze hadden ook wel een email gehad met dat er iets was veranderd wat betreft Guesthouse maar zonder specifieke informatie.

Voor school moesten ze een oriëntatie verslag schrijven over het schoolsysteem en zich daarin verdiepen en verder hadden ze contact gehad met studenten die dat jaar ervoor hier waren geweest. Voor bepaalde vakken wisten ze dat ze hier lessen moesten gaan geven en die hadden ze van tevoren al voorbereid.  Die lessen waren hier goed uitvoerbaar in grote lijnen alleen wat kleine aanpassingen gedaan. Hun school bood alleen opties aan in Cuddalore.

Van Amaidi hadden ze contact met Kenneth over veel praktische zaken. Ze konden alles vragen wat ze wilden weten en dat hebben ze ook gedaan. De manier van antwoorden was af en toe wel Indiaas maar als je door bleef vragen kreeg je uiteindelijk wel je antwoord. 

Van te voren hadden ze niet echt informatie gemist. En alles wat je niet bij je had kon je hier ook kopen. 

Expectations in real

In  het echt was het wel veel hetzelfde als ze hadden verwacht. Ze hadden wel verwacht dat ze misschien wat meer konden doen. Ze moeten echt een programma draaien voor de examens.  Je krijgt niet de ruimte om ze echt veel te kunnen leren. Wat wel goed mogelijk zou zijn als ze gewoon vier weken lang 2 uur per dag zouden kunnen oefenen. 
Ze zien wel heel veel en leren ook wel heel veel maar andersom hebben ze niet het idee dat ze de school er veel voor terug kunnen geven. De school heeft het liefst dat ze gewoon lesgeven op de Indiase manier. 

Het niveau van Engels valt tegen, is erg slecht. De leerlingen verstaan wel elkaars Engels, dat van de leraren verstaan ze soms en ook Moniek en Laura verstaan ze slechts af en toe. De leraar Engels is het slechtst verstaanbaar van allemaal. 

Alles op de school was duidelijk. De vrijdag dat ze daar van te voren heen waren gegaan hebben ze alles kunnen vragen. En vanuit hun eigen school wisten ze al hoeveel ze aanwezig moesten zijn.

Ze hebben niet het idee dat ze echt veel bijdragen. Bijvoorbeeld wel met de kleuters omdat zij spelletjes weten en de leraren die niet weten. Ze dragen bij in het voorkomen dat de kinderen worden geslagen en als ze er bij zijn slaan de leraren ook minder hard.

Qua aandacht en het feit dat ze de kinderen kennis laten maken met een Europese leraar is wel goed. De kinderen zijn ook echt blij met hun leraren maar zijn er ook wel aan gewend. De meesten hadden al wel eerder een Europese leraar en weten dat ze niet slaan en leuke dingen doen. De kinderen zijn ook echt gewend aan bepaalde zaken van hun Europese leraar.

Je zou eigenlijk de leraren op de pabo al moeten trainen. Hoe straf je zonder te slaan? En de uitspraak van het alfabet in het Engels. Veel leraren doen meer uit onwetendheid dan onwil. De uitspraak oefenen met de kinderen helpt bijvoorbeeld niet want de les daarna doet de leraar het weer op foute manier. 
Ze zijn best wel goed ingelicht door de studenten van vorig jaar.  Waren goede tips. 
Accommodation

The only place kost best wel veel voor wat je er voor terug krijgt. 

End

Misschien zouden ze een optie kunnen aanbieden om hier in de buurt stage te lopen in plaats van in Cuddalore. Zodat er keus is uit locaties. 

Het is wel heel goed om met mensen te praten die hier ook zijn geweest en ongeveer hetzelfde hebben gedaan. Beste als je ook met diegene kan afspreken. Ze werden daar ook heel enthousiast van.

Ze worden heel goed geholpen in Cuddalore en ontzettend beschermd. Wat ze ook nodig hebben of vragen het wordt altijd geregeld en tien keer per dag gebeld of alles goed gaat. 

Lena B., 25, volunteering work in Baby Sarahs home, between one and two months, don’t know yet about combining with travelling, never been to India before, heard of this place from another volunteer and then decided to do it too. Never did volunteering work before, only looked for projects in India.

Prepared: Internet, Amaidi website, website of VAD, my school/ education, trough old volunteers that I know. Hopes she’s prepared enough, but also thinks that it is impossible to prepare for something like this, can’t imagine. 

Accommodation: Clean, own bathroom, linen and sheets, refrigerator, electricity, cooking facilities, atmospheric, employees speak English, supermarket nearby. Based on: that is normal, old volunteer, read it on the internet.
Work: - based on: experiences of old volunteers, info on internet, info of Amaidi.

Contribution: Í hope I can learn much from the workers at the place, and maybe hope they can learn something from me and my professionalism. Based on old volunteer and info on internet.

The start

Her school has a period in the program that you can fill in yourself. She thought of doing something different that period. She talked with a girl from school who went to India as well and knew Amaidi and Volunteer aid. She looked it up on the internet and she first wanted to go to Thailand but they wanted to go for a too short period. But the idea was so nice that they decided to go to India, also because they could do it together. 

Preparation

The beginning was really overwhelming, the car ride and later about where to look and where to be. Baby Sarah’s home was really impressive as well, she almost cried because of the sad stories in the files of the kids. But she got into it really fast and she likes India more every day. 

The physiotherapist that is working in BSH is giving slaps to the kids to show them things and also the staff is quite rough with the kids.  They couldn’t been more prepared on that but is was still impressing.

They brought some occupational therapy things and stimulating toys with them. Small things that weren’t that heavy. Things you can’t get here. It works really good in real. They also brought music, including Indian music,  to do music therapy. That has really good influence, the kids love it cause they never have music and also the nurse students like it. Before they left they saw pictures that there was a kid that was lying on the bed so they brought stimulating toys for him.

Volunteer Aid: They prepared about the work and the things you might see that is different from Denmark. Volunteer aid had a description of BSH on the website what was helpful. It would have been nice to have to meetings with Volunteer aid, the introduction with the decision if you want to go and a follow up just before you leave home. The information they gave was okay. Contact in India with Volunteer aid is not necessary then you have Amaidi and Camille (and Lian.)

They also took a look at the website of Amaidi, BSH and the facebook of Camille (with pictures of BSH) as a preparation.
The contact with Amaidi was good but suddenly Preetnam was on a holiday without telling. While they had a lot of questions. They emailed to Camille and he could answer it. But before the holiday the contact was good, he was well informed and answering quick.  Just a shame that you are not meeting Preetnam in real. 


Two days before leaving they still didn’t know if it was okay that is was accepted to go to BSH. They said that they would like to go there, but only the third time they asked it finally got confirmed.

Expectations in real
It is more difficult to do your work in India cause you don’t have a own working room and you can’t have too many people around you when you are doing therapy. Sometimes the surrounding is really disturbing. It was okay clear what they were going suppose to do. Only the physiotherapist had different plans and a different way of working because it is a different work field. But they don’t have to work together with him so that is okay now. The nurses also train with the kids but they don’t fully understand how much it takes to be an occupational therapist. The level they work on is different and sometimes confusing. 

She thinks they are making a difference. The difficulty is to learn to BSH to continue doing it. The manager, Karthik is really good with understanding it but he is not the one who is practicing it. 

Physiotherapy is more about training and stretching and this is more about stimulating and attention. There is a cultural difference in for example the time they spend on the kids. (too short.) They do see progress with the kids they work with every day. Maybe with more time they could make a bigger effort. This is a short period to do a lot. They had to start with observing the kids before they can do therapy. It is very individual. But they make files about the kids they practice with in which they explain what to do so others can continue. They also giving an advice about some kids after observation about if they are able to develop in the future. This after asking from Karthik.
Accommodation

The guesthouse is really nice. The hut upstairs they had first wasn’t that nice because they had a lot of insects and animals in their room. But the room downstairs now is really good. 

Also that so many volunteers are here is really nice. One week before leaving they heard there was a new Guesthouse. Volunteer aid didn’t knew anything about it so they couldn’t give information.

End

It might be nice to have email contact with a person that you meet in real.

It was nice to know that Camille was the CEO and that he would be here, a safe thought. It would have been nicer if it was like the old situation that you are living at the same property. 
Would have been nice to have someone in India to follow the progress and the project that you are doing. 

Lone M., 46, volunteering work at Mother Theresa school. Staying in the guesthouse.

Working as teacher, longer than three months, not sure about traveling yet. Never been to India before,  was an upcoming opportunity, never did volunteering work before. Only looked for India.

Prepared by the internet, Amaidi website, travel books/ lonely planet. But you can’t prepare for something like this.

Accommodation expected as: Air-conditioning, internet, hot water, electricity, supermarket nearby, public transport nearby.  Because of read on the internet.

Pictured the work as a teacher in a school and get to know the real life style of local people. Based on information of Amaidi.

Hopes to do good for the Indian organization, based on information of Amaidi.

Still had unanswered questions while leaving.

The start
She knew that she was going to do something this year. First she thought she was going to travel with her boyfriend but then started searching for her own trip. Found VAID, who had a good website, emailed them and the response was really quick. She had good contact with VAID and made a personal appointment. This was really nice cause it was the first time she was travelling alone.  The quick response was the main reason to go for VAID.  Also she knew she wanted to do volunteering work, rather than normal work.  VAID only offers Thailand and India and Thailand wasn’t possible so it was an easy choice.
Preparation

She didn’t felt the need to prepare herself. She didn’t wanted a conversation with other volunteers. She just needed to know a bit about the culture and what to do and what not to. Further she just likes to find it out by herself. 

She was a bit in shock with arrival because it was the first time she was away by herself and alone and so far away. Also there was confusing about where she was going to, first Nirvana school was the plan, then Mother Theresa and then suddenly Cuddalore.  Now really happy on the Mother Theresa school.

Volunteer aid: There was an conversation with Katherine from VAID.  She gave some explanation about how it would work with picking up and place to stay. She also said you have to be assertive and independent and do things by yourself.

She had good contact with Fidel. He sended things about Mother Theresa school, Nirvana school and Ragavendra school.  Responds was good, specific enough, but now she is in India it was confusing about what was the plan, where to work, who knows that she is coming?

Not really missing information before leaving because she didn’t ask much.

Expectations in real

She thought she was prepared but in the end she wasn’t . You can see that the school wants to give a lot to the children but there not able to do that. Really sad to see. She is teaching a big class which is difficult. She tries finding her way by using body language and drawing things. But is difficult because it is a different system. The teacher would like her to teach the Indian way by using the book. She is having the ambition of having a conversation in English with the kids. 

In Denmark she is also a teacher. She made some ideas before coming here and they only work if they are practical and you can show them. For example a clock. Talking is really difficult.

She is getting to know the real life style of local people by daring more and more. Talking to people in the shops and in the bus and asking questions. It is a big experience. 

She wasn’t worried about the work she was going to do. Her mind was blank about how it was going to be. And the fact that all the volunteers are living together is helpful.

She has the idea that the teacher likes her to be there. That is a good feeling of being appreciated.  She would definitely do it again. She does a big effort with helping against the physical punishment of the kids. She has a eye for the kids and the kids notice that someone is paying attention to them.

She feels frustrated but happy. She is still just a visitor. Frustrated because she would like to give more. If the principal and teacher would speak better English she could make a bigger contribution. But it is difficult because of the Danish-English and the Indian-English. They just don’t understand each other always. Also working with smaller groups will help to make a bigger progress.

The beginning was frustrated because of all the spare time. But it is better to have that in the beginning then halfway. She felt sad that there wasn’t a place for her. But now she was really really ready when she started. It would have been better if she had known that she wouldn’t start immediately. 

Accommodation
She read first about the Amaidi Guesthouse. When that changed she got a good email with a lot of pictures. Really nice that was arranged.
The Balaji was a bad guesthouse, the people where nice. The Only Place is a great guesthouse.  It is nice to receive an email with pictures about the accommodation.
 End
Young people get less frustrated then the older people. The younger ones go more with the flow. So it is important to pay enough attention to the older people because a new situation is more difficult for them.  Also the people that aren’t shouting need attention and it is nice if people ask trough. 

Lotte K., 21 jaar, stage bij St. Davids high school in Cuddalore, tussen de twee en drie maanden, niet gecombineerd met reizen, nooit eerder in India geweest, was een mogelijkheid omdat ze tijd over had van school of werk, thuis doet ze af en toe vrijwilligerswerk, het had ook een ander land als India kunnen zijn maar haar school had positieve ervaringen met Amaidi en India.
Voorbereiding: surfen op internet, amaidi website, reisboeken/ lonely planet, en contact met Laura en Moniek die daar in dezelfde periode zijn. Maar je kan je niet voorbereiden als iets als dit.

Accommodatie: Gezamelijke ruimte, elektriciteit, klein, dichtbij openbaar vervoer.  Gehoord van oude vrijwilliger en gelezen op internet.

Werk: My main activity will be teaching, not only mathematics and geography as I should do in Belgium. The accommodation won't be the same as in Belgium either, so this is an extra challenge. I have to make it work without any help of computers, beamers... gebaseerd op ervaringen van oud vrijwilligers en internet.

Bijdrage: -  ervaringen van een oude vrijwilliger en informatie op het internet.

Alles is verder duidelijk.

The start
Ze wou altijd al naar het buitenland, ook een voorbeeld van actief reizende zussen. School stelde een aantal projecten voor en dat was makkelijker dan zelf een project zoeken. Vaak is als je het zelf doet moeilijk een betrouwbaar adres te vinden.

Moniek en Laura hadden contact met haar gezocht en contact gehouden totdat ze in India was.

Preparation

Je kan het wel proberen je voor te bereiden en mensen vertellen wel verhalen maar dat zijn ook maar individuele ervaringen en moment opnames. Dus je weet toch niet wat je moet verwachten.

Toen ze aankwam dacht ze wel even van ‘shit.’ Het was zo warm hier en ze had toch wel veel warme kleren meegenomen. En al die bordjes op het vliegveld en ze kon die van haar niet vinden. De chauffeur zei geen woord en ging door allemaal kleine straatjes, ze dacht haast dat ze ontvoerd werd.  Ze was overdonderd en wist niet waar ze aan begonnen was.  Nu is ze ook het eindoordeel van haar school aan het afwachten in hoeverre ze moet blijven werken en pas daarna kan ze beginnen met genieten.

Op school moest ze een Engelse test afleggen maar dat was geen probleem voor het niveau hier. Ze had een info bijeenkomst gehad over vaccinaties en gezondheid. Ook een informatie dag over wat je mee moest nemen en wat je kan verwachten.

Ze zouden vrijwilligers  hier niet alleen heen moeten sturen. Zeker als je alleen in Cuddalore verblijft en er is daar niemand tegelijkertijd met jou. Ze zou gek worden van eenzaamheid. Nu was ze gered door Moniek en Laura. 

Ze wist alleen welke vakken ze zou gaan geven maar niet welke klas of welk niveau. Ze had twee woordenboeken mee genomen maar verder niets. 
Kenneth had alles voor haar geregeld. Ze heeft wel honderd emails gestuurd met heel veel vragen. 

Het antwoord was wel goed, soms moest ze er even op wachten maar meestal was het wel antwoord op wat ze gevraagd had. 
Lotte miste geen informatie.

Expectations in real

Ze heeft eerst een week geobserveerd met de examens. Na de eerste lessen dacht ze ‘onee hoe ga ik dit doen?’  Maar het maakt niemand eigenlijk wat uit als je les een beetje mislukt. Dus ze kan wat meer ontspannen lesgeven dan thuis. Qua Engels is het soms frustrerend, hun Engels is te slecht om les in te krijgen. De leerlingen proberen het wel maar ze hebben niet de kennis of de uitspraak om het te gebruiken. De kinderen zijn andere methoden gewend en weten niet altijd raad met haar vragen. 

Met starten was alles meteen duidelijk en ze had genoeg tijd om alles duidelijk te krijgen door de examens de eerste week. Er veranderd wel steeds veel maar dat is normaal hier. 

Ze wist totaal niet wat ze kon verwachten.  Het probleem is dat ze niet zoveel buiten het boek om kan gaan. Vanwege de examens. Ze probeert ook wel met de taal te helpen, met name voor Engels zou je wel wat kunnen betekenen. Maar eigenlijk mag ze alleen wiskunde en aardrijkskunde geven en moet ze het boek volgen. Als de leraar er niet is kan ze Engels geven.

Ze gebruikt een andere lesmethode ze stelt heel veel vragen aan de leerlingen en stampt de kennis niet. Ze krijgt daarover wel commentaar van de leraren. De leerlingen zijn niet gewend aan vragen en ze moet antwoorden er echt uittrekken. 

Ze doet meer voor de kinderen dan alleen maar aandacht schenken haar doel is dat de kinderen straks echt een waarom vraag kunnen beantwoorden.

Accommodation

-

End

Als je ergens alleen zit/ afgelegen zit moet je mensen echt niet alleen laten komen. Allen in duo’s.  vrijwilligers zouden echt vereenzamen alleen in Cuddalore of andere afgelegen gebieden. 

Voor de rest heeft Amaidi het wel heel goed gedaan en geregeld. En goed contact met Camille, goed bereikbaar. 
Pernille H. J., 26, volunteering work in Baby Sarahs home, between one and two months, don’t know yet about combining with travelling, first time in India, decided to do volunteering work as part of her education. Did volunteering work in the past, could have been another country then India as well. 
Preparation: Internet, Amaidi website, VAID website, travel books/ lonely planet, old volunteers.

I can’t prepare for something like this.

Accommodation: Safe, own room, linen and sheets present, electricity, employees speak English, public transport nearby. I heard from an old volunteer.

Work: I hope that I'll be able to use my studies in occupational therapy in a very different culture. Based on experiences of old volunteers. On information that I have got from a sending organization.

Contribution: I think I can mean a lot and really help them to take a step forward. Because of story’s of an old volunteer.

Yes, still unanswered questions.
The start

They have a month in school they can fill in themselves for a free subject. A friend of here did this last year and this summer they found out that they wanted to do it as well. They contacted Amaidi but they couldn’t go straight, so then they went through VAID. They could have chosen a other country as well but most of the time you had to stay there longer. 

Preparation

The first night she was here she wanted to leave. There was a cockroach in her bed. The drive to here was overwhelming she really asked herself ‘What the hell did I get myself into?’ The next day it already looked brighter and now she likes it more and more everyday and she is already thinking about coming back. BSH made her cry a bit but now she is used to it and she sees that there are also a doing a lot of good things for the kids, like a lot of activities. Some of the kids are a bit lost and left on their own. But there is a lot of potential.

At the moment it is too crowded. Every week there are nurse students to help and they are also interested in the occupational therapy. Sometimes they need more privacy because it is too distracting for the kid and he can’t focus anymore. 

There is also a really annoying group of volunteers from all over the world with a really bad attitude. They spend a lot of times on facebook, don’t think about sharing food and block some projects of other volunteers. They bring a bad atmosphere. 

The things they brought were good and they also came up with more and new ideas here. There not sure if it is going to be used when they leave. But they make a file with how it should be used and they put all the things together in a box. They also learned the mom of the kid that is always lying on the bed how to stimulate him. 

Volunteer aid didn’t do that much. They talked for an hour with Rasmus. VAID have a facebook site for volunteers that was really helpful so they could ask questions to others. It was nice to have the brochure ‘good to know.’ Maybe a second interview would be nice. After the first interview you decide that you want to go and after that a lot of new questions pop up. 


Contact with Amaidi was more helpful. In the summer they had already contact.  Preetnam answered the emails good, only the suddenly holiday without telling was weird. But Camille jumped in to answer questions so that was solved easily. 


Expectations in real

When they first went to BSH it was to see and experience. They got a brochure of BSH for volunteers, it might had been helpful to get that the weekend before visiting. But it was good to read it and it really made you think about your goals. 
For the two kids that are always lying on the bed they are really doing good. Their goal was not to help in the development but just to stimulate. With the files they make they made it possible to continue the progress. They also made the reading of the files more easy to put pictures of the kid in the files. They also bought diapers and games. 

Accommodation

I like the accommodation a lot. She is really happy with the room downstairs because she is scared of animals. She feels safe and at home. You can make a choice between privacy and company. Sometimes it feels a bit like holiday. The information that she got was okay but some things you don’t want to know in advance. Like sleeping under palm leaves and how many cockroaches there are in India. 

End

It is quite good already. She likes that Camille is around a lot and that he is always here for newcomers. It makes her feel safe that you can always call him when something is wrong. If there would  be a problem he would help right away. 

The idea that you can switch to another project when a project isn’t a match for you is really good.

It would have been nice to go straight through Amaidi and not through VAID. She would definitely recommend it to others. 
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Signe F.,24, doing an internship with Children about food and nutrition, between two and three months. Combining work with travel. First time in India.
Staying in Auroville in the Guesthouse.  

Does once in a while volunteering work at home. 

Could have been another country as India as well. 

The start
I wanted to go abroad for the experience. Helping people. I searched on the internet an found volunteer aid. 
Preparation

I didn’t really prepared, only like what you would do for a normal trip. Looked into travel books and the internet. VAID had reviews on the website that was good to prepare. You didn’t knew what you were going to do anyway. 
Volunteer Aid didn’t added much in the preparation.  Their supposed to be an interview but that was cancelled. Instead there was a phone conversation now.  That was further good. 
There was miscommunication with Fidel about where they were going to work. When they were in India it still wasn’t clear. Fidel only answered half of the questions.  Sometimes it took also a really long time to get an answer. But it was nice to know there was a place you were going to. 

They didn’t had a school and they didn’t knew what to do after arriving. 

Expectations in real

Pictured of helping with a good influence, improving life quality and learning some good habits. That is just what you picture what volunteer work is about.

Pictured that she could only contributed in small steps. 
It feels frustrating sometimes, it is more difficult than thought in advance.

Didn’t really prepared anything to do here, first wanted to see the real situation. It is better to do it with two because you can help each other a lot.


She rather would do more. If something fails you don’t know what to do in the meantime. Wants to do more but don’t know what.  Maybe if she had known that  it would be difficult to find work you could have thought about it.  There is plenty to do but it is just difficult with culture, language and recourses/money.

She doesn’t feel like making a difference so far. They don’t prioritize the things that she is trying to learn them or they just don’t do them. She keeps on doing what we are doing and hope they pick up on it. And some money would be helpful. 

Accommodation
Pictured the accommodation as a standard, okay accommodation. And there are things that you hope but don’t really expect.  This is very luxurious. The day before leaving got the email that they weren’t going to stay in Amaidi Guesthouse.  That was frustrating, were are we going know, what is it like, is it going to be more expensive? 

It would be nice to know more about the accommodation so you don’t bring things you don’t need. Is there a fridge you can use, mosquito net.  But keep on using this place. 
End

Camille is good in answering questions, he is really open. The communication with Fidel have to get better. Some people would like to see Camille more. It is easy to contact them now. 

	

	

	

	

	

	

	


Sofie M., 20, volunteering work at Ragavendra School, teaching, between one and four weeks, combining with travel, never been in India before. Did once an abroad project before.

Only looked for projects in India. 

Prepared: searching on internet, Amaidi Website, VAID website, travel books/ lonely planet, Friends and family who know about India and teaching.  Going to prepare myself better.

Accommodation: Safe, cooking facilities. Because read on the internet.

Work: I will teach English at a small school in a small village. I know it will be much different from teaching in Denmark, but I am sure I will learn a lot about the Indian culture and way to do things and mix it with the way I would do it. From what I've heard, my job is to teach English in a more creative way and then also just have fun with the kids! I will bring a lot of fun materials for that. I am sure it will be chaotic and a challenge for me. But I have tried it before in Bolivia and I am sure it will turn out just fine in the end, when I get to know the kids and find my way to do it. Based on: experiences of old volunteers, information from Amaidi, Information from VAID, and from my work in Bolivia. 

Contribution: I think it will make a big difference while I am there. And hopefully they will learn something from my way of doing things as well as I am sure I can learn a lot from them. Because of experience with volunteer work and from old volunteers.

Still unanswered questions but ones that only can be answered in India while starting working.

Other: I think it is a good thing you are trying to prepare your volunteers better from home. In that way it might be easier to get started once you're in India. Stuff about the culture and the way they work. For example stories from previous volunteers
The start

She always knew that she wanted to have to gap years to go to India. Without a reason she always had the longing to go there once and see another culture.  Also to get some experience before she would start with studying.

She wanted to work with children. First she looked at some slum project but thought that that might not was the best idea. And then chose to go for a school. 
Preparation

She looked into some things but it was difficult to prepare because she didn’t knew what age the children were or on what level. But she brainstormed about some ideas and she brought some toys and Lego. 

Volunteer aid helped with choosing a project, that help was really nice. 

Also with emails they always write back really quick. The contact and service was fine. 


The contact with Amaidi was good as well. Every time they send an email the answer was quick. 


Before leaving you never know what you will into. But that are all questions that no one really can answer for you.

Expectations in real

The toys and logo that she brought she will leave here afterwards. The teaching is very difficult because the children are between six and eight years old and they don’t speak English. But you can have fun with them and learn them to be more creative.  She doesn’t think she learns them much of English.

The introduction she got here by Lian was really nice and it was also good to meet Camille. The principal was okay, it is difficult to communicate with him. The school could be more organized. Tell the volunteers which age they will going to teach so they can prepare for it.

On the day they day they had their introduction they immediately started working, but that was fine.

At the school she doesn’t contribute that much. You don’t really work together with the teachers and with the children you are more having fun then that you learn them something. 

It would be better if the school was better organized and you would work more together with the teachers.

At the gypsy’s she does feel like making a difference. She can do fundraising for the school and a center in Pondicherry. You learn them how to wash and just play with them. 

Accommodation

The accommodation is really nice. It is good to live together with the other volunteers and the rooms are fine. She didn’t missed information about the guesthouse. Everything would have been fine as long as it is a guesthouse with other volunteers. 
End

The organization and information of Amaidi is good. But the Ragavendra school can be organized better.  There were too many volunteers at once, seven at the same time. And six of them had first and second standard and they couldn’t get another class. 
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Thierry D., 29 jaar, Volunteering work with children between one and two months, staying in the guesthouse, combining working with travelling.

Never been to India before, the volunteering work is something that he always have wanted to do.

At home he does on regular base volunteering work. Initially he wanted to go to South America, but then decided to go to India and only looked for projects over there.

Prepared himself by searching on the internet, Amaidi website, experts on forums, old volunteers that he knows and friends and word of mouth. He feels prepared enough.

The accommodation he had expected as safe, clean, linen and sheets present, towels present, breakfast included, lockers, hot water, electricity and no noisy environment. But nothing he based the expectations on. 

Picture of work: I hope to be able to spend enough time with the same children to understand their needs and the way they learn, adapt my teaching and see the results after a few weeks. I hope I will be given some freedom to experiment with alternative ways of teaching (for example use role play instead of repetition as is often done in schools in India). Having the chance to work with small subgroups at times would be very valuable too. Based on previous volunteer work at home and in India. 
Contribution for Indian organization: He knows it will be small, but he hopes it will make some difference to some kids. Based on experience with other volunteering work.

Everything is clear further. 

The start

The thought of doing volunteering work was in his head already for a while. Already since he did college. So far it just never happened. But he could notice that he was getting unhappy with his work and from the moment he took the decision to do this he felt happier immediately.

First he was thinking about going to South America, that seems to make more sense because he speaks Spanish. In April 2010 he started searching, he asked his friends if they knew organizations. Searched on the internet but there are that many companies that he could searched hours every day.

A lot of sites are really commercial and ask a lot of money. A lot of organizations also only wanted native English speakers or you had to volunteer for a year.  Finally he found a organization in the North were he went to and did a project. When he was still at home he looked a lot on their facebook page and one day he saw a message of Camille on the facebook page. And he got in contact with Amaidi. 

He liked the website of Amaidi very much because there was so much information on it.  It really felt like they did their homework, while a lot of other organizations didn’t. Also the fact that they only focus on India is positive. The only thing that was missing was more information about the actual projects. 

Preparation
Thierry had some experience in teaching and tutoring and he have been a teaching assistant. It feels really natural for him to teach cause his mum is a teacher and his father is a principal also a lot of other family members and friends are teachers. 

One way he used for preparation was that he had contact with volunteers that have been through Amaidi in the past.  He also did that with his project in the North.  From the North he only heard positive comments, from the Amaidi volunteers more mixed feedback. About Amaidi as an organization and Camille there were all positive.  The mixed sounds were more about if the felt like the work they did was helpful.  He thinks the contact with old volunteers is the most important thing you can do. Very valuable. Also the volunteering story’s on the website and the pictures are really nice.

In general he did everything he could have done in preparation. But still he had a kind of romantic view of India, maybe because he watched to many Bollywood movies. Also the Indian friends he has are all so nice and good people that he might generalized that. Extra was that he was coming from California, a really beautiful nice place and he was arriving in Dehli, a huge, big, smelly city, what made the contrast really big. 

It might had been nice to have a phone/skype conversation with Camille. But he didn’t asked for it. He was more preparing for his other project first and he was happy to have  personal contact with them. He received a huge information package of them and a DVD about what the school looked like, the accommodation, about the culture, what to were, what not to were, how to come from the airplane to the project and examples and cases of other volunteers experiences. 

From Amaidi it would have been nice to know more about the project. 

He had contact with Fidel, he was really slow in answering emails. If he was just looking around he would definitely lost his patience about that. It was because he started looking so early but else he would stop working with Amaidi. The content of the emails was good. 

Expectations in real

The experience in real is exactly as he pictured. He has complete freedom is his teaching. He teach in four subjects, French, English, math and computer skills.  In French and computer skills he can see that it is easier for the kids to work in a different way because it is also a new subject. With English and Math it is more difficult to teach in a different way cause the kids are only used to learn this in the Indian way.  

He didn’t bring books, what might have been easy. But he is really home in how people learn new languages and how you should introduce a new language. He has a lot of knowledge and experience.  He don’t really need to prepare his lessons because it is primary schools, just adapting and making small plans about what he could do that day. The most important thing is that he has a lot of fun in what he is doing. 
He don’t know how his contribution is so far but he likes to believe that he is doing good. You have to see after a few months what the real result is. 

He doesn’t think the teaching is the most important thing that he is doing it is just that the kids  see something different.  The contact with different culture and learning that school can be fun.  And of course the computer skills will be helpful for the future.

Two months is actually not long enough. For the kids it isn’t long enough, six months would be more beneficial. For him it might would been more interesting to work at two different schools but for the kids it isn’t. 

Accommodation
This accommodation is wonderful.  Balaji wasn’t good. He compares the situation a lot with his first project. It would have been better if Amaidi had his own accommodation were all the volunteers could stay together.  This accommodation is too expensive, not for what it is or looks but for a volunteer abroad. His first project was about 1000 rs. A week with food included. He also understands that you can’t offer that here in this more touristic surrounding. 

End

Amaidi could do better if there was more contact with Camille. Thierry would like to see Camille every day. It doesn’t have to be formal but it is just nice to talk to Camille. He always have interesting perspectives and a lot of information and knowledge. He is doing a really good job. It is not good you have contact with people that you never meet, would prefer to had more contact with Camille also by email.

Would also be nice to receive more information, a package or a DVD, like his first project.

Between his projects there are big differences, here are more Europeans and you’re not much around Indians. He is happy he did had that experience of meeting Indians in the North.  Here he has the feeling that you don’t see or speak the locals a lot. In Peru were he could speak the local language he was happy with all the local contact here he miss that. Also surprised by the low level of English. 
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6. Summary of interviews


The start
Most volunteers have a trip like this in their mind for a long time already. After finishing school it finally comes to that point that they have the time and the opportunity. Some others get  the option offered from school to schedule in something in a free period, others can use their internship and some schools direct the students to Amaidi or one of the sending organizations. Some volunteers with a job at home decided to quit to finally do this, were getting unhappy in their job or suddenly got time of because of a reorganization. 

Next to that some persons already want this for a long time there are a few other reasons why volunteers do this. They want to get experience before they start studying, they want to bring something positive, they want to combine travelling with doing something or they want to find out what they want in live.

Why did they chose India? Because it is safe for females to travel, there is a lot to see, they speak English, it is a fascinating country, the culture or because they just had a longing to see India once.
Why did they chose for Amaidi? Sometimes it just turns out that way because schools offers Amaidi or a sending organization or because the project you exactly wanted was full or only fitted for a longer/ shorter period. Some volunteers didn’t had specific plans for India but found a nice project that was in India. 

Reasons to pick Amaidi or through the sending organization was because there was a lot of freedom, for a small price.  Some also picked it because of the sending organization that was a good, safe contact in their home country.

Some volunteers travel together with friends or study mates, but a big group of volunteers comes alone. Some picked specifically to work at a school because they thought a slum project or orphanage might be too hard. 

Preparation
Most volunteers prepare themselves by looking on the internet, including the website of Amaidi and the sending organization, looking into travel books and reading reviews or talking to old volunteers.

The conclusion of the volunteers is that you can do that, but it can’t prepare you for the real thing. And most of the time the volunteers didn’t knew very good what they were going to do anyway.  It was difficult to prepare because there wasn’t enough information about at what kind of an organization they were going to work, what level or how many children they were going to teach. 

Besides that barrier a lot of volunteers brought books, toys or other equipment to work with. 

Some volunteers were prepared by school or the sending organization that tried to tell them the most important things.  About this preparation the volunteers have mixed feeling, some are really happy with it, others could have missed it.

The contact the volunteers had with Amaidi was partly good, quick and with all the answers the needed and partly slow, unclear and with missing answers. There was a few times confusion about where volunteers where expected to work and how the pick up from the airport was working.

Some volunteers didn’t felt the need to prepare for several reasons.



Expectations in real
In reality it is different than most volunteers expected. They have a starting up period where they have to get used to everything. After that period they mostly do small, but important things. It is not always clear what is wanted of expected of the volunteers and there is not always an explanation. Sometimes the things they do are different than the things they expected to do. For example more playing with children then teaching.  You have to be creative to do something in India. 

Teachers have the feeling they can only learn the children something in small groups. This because the English of the children is actually to bad to be taught in. Volunteer say that the contribution would be bigger if the English would have been better. Although some volunteers are limited in what they can do because they have to stick to the book because of the exams. Also the English of the principals and the Indian teachers is not good enough what makes it difficult to communicate, help and contribute something. Volunteers also miss the help and cooperation of the Indian teacher, what would have improved the lessons. 
Volunteers are worried about the continuation of their work when they leave because the culture and priority differences of the Indians. Other difficulties are that teachers prefer them to teach the Indian way, children don’t cope with new ways of learning, the volunteering period is mostly to short to really make a change, you don’t always have your own working space and sometimes you can’t do the things you would like to because of money, language and culture.
The reality causes a lot of frustration and motivation problems. But in general volunteers are happy and some really feel appreciated.
Accommodation
Because of changing guesthouses, there were a lot of things unclear for the volunteers. But in the end they like guesthouse The Only Place a lot. It is really nice, clean enough and good that all the volunteers can live together. You can choose between privacy and company and it feels safe and at home. The only commend is that it might be too expensive if you look what you get for it or in general for a volunteer abroad. Volunteers also would have liked it to hear more in advance about what facilities are there, what is the price and that you live together with other volunteers. 

End
Volunteers are already satisfied and happy with the way Amaidi is. Especially Camille is giving the volunteers a safe feeling by being in India, having conversations with them and being easy reachable. The comments are that employees of Amaidi should be around more and that if you have contact with one of them by email that he or she should be around in real as well.
Volunteers would have liked to know more about the project, the guesthouse and the area. In the future volunteers should be prepared more for the work, what they suppose to do, the level of the children, what to bring, that everything costs so much time, that they can always switch projects and the difference between volunteer work at home and in India.

Two volunteers noted that it would have been nice if someone is following your project and progress and to only accepted couples to work on more distant locations.
7. What kind of project are you going to do?




















Research report























How to make expectations of volunteers more realistic?
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Appendix 2. Research results








Washing children in the gypsy project





Just outside the guesthouse on a moped





Computerlessons





Baby Sarah’s Home





Thierry teaching French
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