
Correction
Nooteboom et al. (2020) was published with an incorrect 
citation provided. The original text cites:

“A lack of access and availability negatively 
influences the care processes, for example by low-
ering attendance for appointments [21–52].” (p.8)

The citation at the end of this sentence should only cite refer-
ences 21 and 52, not the full range. The correct sentence reads:

“A lack of access and availability negatively 
influences the care processes, for example 

by lowering attendance for appointments 
[21, 52].”
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