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BACKGROUND

Growing aging population Shortage of healthcare

professionals
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PATIENT JOURNEY
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CONSORTIUM

basalt

« Living Lab focuses on the (further) development of Pe kracht van revalidatie 0

eHealth applications that promote ambulatory Omring

rehabilitation of the elderly ’
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Pieter van Foreest

* Collaboration with different institutions
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Project GROET

Exploratory study

(7

ikoefenzelf.nl
Financed: by Inholland Center of Expertise Prevention in Health &
Wellbeing (Inholland.nl/coe-preventie)
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Goals: P Physitracl
1. To gain insights into the attitude of different stakeholders in using

eHealth for geriatric rehabilitation in ambulatory setting (A | minddistrict

2. To collect opinions of different stakeholders in the possibilities to use [
platform ikoefenzelf.nl used at Basalt for inpatient rehabilitation of
CVA patients
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METHODS (1)

Qualitative methods

Data Collection
* Focus groups (FG) & interviews
* In one of the healthcare organizations from the Living Lab

Data analysis

* FG and interviews: (video) recorded, transcribed and coded
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METHODS (2)

Participants
* 6 managerial stakeholders

Topics
« Experience with technology for ambulatory geriatric rehabilitation (home or
outpatient setting)

» Facilitating and hindering factors to integrate eHealth in ambulatory geriatric
rehabilitation Online focus group

» Added value and applicability of ioz.nl for ambulatory rehabilitation

Video: presentation of ikoz.nl

Data analysis
« The SPO model (Structure, Process, Outcome)

8 Ref: Donabadian et al. The quality of care. How can it be assessed? Jama 1988: 260:1743-8 lnho"and
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METHODS (3)

Participants

» 9 healthcare professionals from different disciplines (physical therapist,
occupational therapist, psychologist, nurse)

Topics

« Based on selected determinants of MIDI instrument (e.g., related to
innovation, users, organization)

» Interprofessional collaboration
Face to face focus group

Video: presentation of ikoz.nl

Data analysis
* Midi instrument

Ref: Fleur et al. Towards a measurement instrument for determinants of innovations. lnho"and
International Journal for Quality in Health Care 2014; Volume 26, Number 5: pp. 501-510 hogeschool



METHODS (4)

Participants
» 5 patients indicated for ambulatory phase

| IH‘. o
Topics
* Needs and wishes to use eHealth for ambulatory rehabilitation g"

« Transition inpatient rehabilitation to ambulatory setting (at home or

outpatient)
Interview

Video: presentation of ikoz.nl

Data analysis
* Thematic
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RESULTS (1)

Managerial stakeholders

a) New eHealth applications:

- should be aligned with the vision of the healthcare
organization

- part of the organization’s digital infrastructure

- embedded in future development of a regional

/\ integral system solution (regional patient platform)
| . 'I

[

b) Focus on: / \‘ / \) c) Focus on the patient

- Blended care . _ ) )
) journey: Inpatient setting to
- Experimental lab .
K / outpatient / home
rehabilitation

a. What an organization needs to have to provide health care
b. The actions in giving and receiving health care
c¢. End results as a consequence of providing care
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RESULTS (2)

Healthcare Professionals

With regards to innovation determinants
» Motivation of the patients

» Independently performing exercises at home
« Patient monitoring

» Information sharing

With regards to end-users determinants
» Guarantee safety (for patient at home)

* Reduction of loneliness

» Distance coaching

12

Interprofessional collaboration
« Continuity of care

» Information exchange between disciplines and
supporting chain of care (e.g., from rehabilitation
centrum to primary care)
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RESULTS (3)

Patients .

Favor blended care

« Patients preferred a combination of face-to-face with the healthcare
professionals and the use of eHealth

Communication
« Importance of face-to-face contact with healthcare professionals
« Instructions about using eHealth devices

Concept eHealth
* Report of limited to none knowledge of the terminology eHealth
» In practice they used eHealth applications e.g., for e-consult
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CONCLUSIONS & FURTHER WORK

« Adoption of eHealth

« eHealth to support ambulatory geriatric rehabilitation is promising for
blended care

 Platform ioz.nl

« 3 groups of participants are positive about using it for ambulatory
rehabilitation - under right conditions and requirements

* Project GROET 2.0

« User centered approach: Establish the requirements to embed the
applications from the ikoefenzelf.nl platform into ambulatory setting

» Developing persona’s / scenario's
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